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1. SCOPE OF RULES AND m O N S :  These r u l e s  and regu la t ions ,  a s  appl icable ,  
govern electric se rv ice  provided a t  t h e  va r ious  r a t e  schedules of  t h e  Company. 

2. APPLICATIQM FOR SERVICE: Anyone d e s i r i n g  electric s e r v i c e  from the O t t e r  T a i l  
?ower Company must make app l i ca t ion  t o  the  Company before  commencing the  use of  t h e  
2ompanvts se rv ice .  The Company reserves t h e  r i g h t  t o  r e q u i r e  a signed appl ica t ion  
x & i t t e n  service agreemenE for t h e  s e r v i c e  t o  b e  f u r n i s h e d .  R e c e i p t  o f  t h e  
~ l e c t r i c  s e r v i c e ,  however, s h a l l  c o n s t i t u t e  t h e  r ece ive r  a customer of the  Company 
subject  to i ts  r a t e s ,  r u l e s  and regu la t ions ,  whether service is based upon s e r v i c e  
3greement,  s i g n e d  a p p l i c a t i o n ,  o r  otherwise. A l l  app l i ca t ions  ard  con t rac t s  f o r  
service  s h a l l  be made i n  t h e  l e g a l   me of t h e  p a r t y  d e s i r i n g  s e r v i c e .  The cus-, 
tomer w i l l  be responsib le  f o r  payment of  a l l  s e rv ice  furnished u n t i l  discontinued. 

The Company w i l l  no t  connect a customer f o r  e lec t r ic  s e r v i c e  u n t i l  t h e  cus-  
tomer h a s  obtained a l l  necessary permits from t h e  proper a u t h o r i t i e s .  Service  may 
x denied t o  any customer f o r  f a i l u r e  to comply with t h e  app l i cab le  requirements of 
t h e s e  r u l e s ,  or w i t h  t h e  s e r v i c e  r e g u l a t i o n s  o f  t h e  Company on f i l e  wi th  any 
regulatory body having j u r i s d i c t i o n .  

A cus tomer  applying f o r  s e r v i c e  s h a l l  pay an appropr ia te  connection charge a s  
es tabl i shed and approved from time to t i m e .  The connection c h a r g e  s h a l l  a p p l y  t o  
any new customer, a change i n  name a t  an e x i s t i n g  po in t  o f  seririce, and f o r  recon- 
n e c t i o n  f o l l o w i n g  temporary  d i s c o n n e c t i o n  a t  t h e  c u s t o m e r ' s  r e q u e s t .  The 
c o n n e c t i o n  c h a r g e  i s  s u b j e c t  t o  the Company's payment po l i cy  a s  provided i n  the 
app l i cab le  r a t e  schedule. 

S u b j e c t  t o  i t s  r a t e s  , r u l e s  and regula t ions ,  t h e  Company w i l l  use reasonable 
d i l igence  t o  f u r n i s h  c o n t i n u o u s  s e r v i c e ,  and cus tomer  w i l l  b e  r e s p o n s i b l e  f o r  
payment o f  a l l  s e r v i c e  f u r n i s h d  u n t i l  discontinued. 

- 
3. RULES AND SPECIFICATIONS GOVERNING METER AND SERVICE INSTALLATIONS: The 

Company p r i n t e d  b o o k l e t  s o  e n t i t l e d  a d  a s  revised  from t i m e  t o  t i m e  is,  by t h i s  
reference,  s p e c i f i c a l l y  made a p a r t  o f  these  genera l  r u l e s  and regula t ions .  

. A l l  r ev i s ions  w i l l  b e  f i l e d  with t h e  appropr ia te  S t a t e  Regulatory Commission. 

4. DEPOSITS: The c u s t o m r  may be required to make a depos i t  t o  insure  payment of 
b i l l s  when due .  The amount o f  depos i t  w i l l  be approximately twice the  estimated 
monthly b i l l ,  and w i l l  b e  based on t h e  heav ies t  month's use. 

I n  c a s e  o f  d i s c o n t i n u a n c e  of s e r v i c e  f o r  mnpayrnent of amounts payable, when 
due, Company w i l l  n o t  r e s t o r e  s e r v i c e  u n t i l  a l l  a r r e a r s  a r e  paid i n  f u l l  and a cash 
d e p o s i t  a s  above r e q u i r e d  i s  made, o r  u n t i l  o the r  s a t i s f a c t o r y  c r e d i t  a r rangemnt  
i s  made. 
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5. aX.?TINUITY OF SERVICE: The Company w i l l  use a l l  r easanab le  c a r e  t o  p r o v i d e  
: o n t i n u o u s  s e r v i c e  b u t  does rot assume r e s p o n s i b i l i t y  f o r  a r egu la r  and uninter -  
:upted supply of  electric service a d  s h a l l  n o t  be l i a b l e  f a r  any l o s s ,  i n j u r y  or 
image resu l t ing  from t h e  use  o f  s e r v i c e ,  o r  a r i s i n g  from, o r  caused by t h e  i n t e r -  
x p t i o n  or cur ta i lment  of t h e  same. 

6. EXTENSION OF SERVIa: The Company w i l l ,  a t  i t s  m n  expense, extend i t s  
f a c i l i t i e s  f o r  supplying electric service when t h e  a n t i c i p a t e d  revenue  from t h e  
; a l e  o f  a d d i t i o n a l  s e r v i c e  j u s t i f i e s  t h e  e x p e n d i t u r e .  I f  i t  a p p e a r s  t o  t h e  
bmpany t h a t  the  expenditure may no t  b e  j u s t i f i e d ,  t h e  Company may r e q u i r e  t h e  
:us tomer t o  s ign  a con t rac t  guaranteeing a c e r t a i n  minimum amount of revenue over 
*e f i rs t  three years  use o f  e l e c t r i c  s e r v i c e ,  o r  such  o t h e r  i n i t i a l  p e r i o d  o f  
s e r v i c e  a s  may b e  de te rmined  by t h e  Company, and t o  make an advance payment, ' a s  
3etermined by t h e  Company, to  guarantee payment of  t h i s  minimum amount of revenue. 

I f  t h e  customer uses  t h e  s p e c i f i e d  minimum of  electric s e r v i c e  by t h e  erd  of 
3 e  s a i d  i n i t i a l  period of  se rv ice ,  t h e  advance w i l l  be refunded to him. However, 
i f  t h e  cus tomer  u s e s  less than t h e  minimum, t h e  amount of  tk deficiency w i l l  be 
s i l l e d  t o  the  customer, o r  w i l l  be deducted from t h e  depos i t ,  and t h e  b a l a n c e  o f  
the depos i t ,  i f  any, w i l l  be refunded to  t h e  customer. 

7. TEMPORARY SERVICE: Temporary s e r v i c e  is  d e f i n e d  a s  se&ice t o  c i r c u s e s ,  
~ a r n i v a l s ,  t r a v e l i n g  shows, c o n s t r u c t i o n  p r o j e c t s  and a l l  o the r  purposes which, 
from t h e i r  very nature  evident ly  w i l l  b e  o f  s h o r t  durat ion.  

A customer taking temporary service s h a l l  pay t h e  r egu la r  r a t e s  appl icable  t o  
the  c l a s s  o r  c l a s s e s  of s e r v i c e  rendered f o r  a l l  ene rgy  used ,  and,  i n  a d d i t i o n ,  
s h a l l  pay t h e  i n s t a l l a t i o n  and removal  c o s t ,  less salvage value,  of  f a c i l i t i e s  
i n s t a l l e d  by t h e  Company t o  fu rn i sh  temporary s e r v i ~  t o  t k  customer. I f  se rv ice  
is t a k e n  f o r  less than a n e m r m a l  b i l l i n g  per iod ,  (a  mrmal  b i l l i n g  month), t h e r e  
s h a l l  be no prora t ing  of t h e  blocks or o f  t h e  minimum. Such cus tomer  s h a l l  b e  
b i l l e d  a s  though se rv ice  had been taken f o r  an e n t i r e  month. 

The Company may requ i re  t h e  customer t o  make an advance depos i t  s u f f i c i e n t  t o  
cover the e s t i m t e d  c o s t  of  furnishing &mporary service. 

8. STANDBY, SUPPLEKENTARY AND EMERGENCY SERVICE: W i l l  b e  p rov ided  o n l y  i n  
a c c o r d a n c e  w i t h  s p e c i a l  c o n t r a c t s  w i t h  i n d i v i d u a l  cus tomers  o r  a t  a Standby, 
Supplementary Service or Emergency S e r v i c e  R a t e  which h a s  been f i l e d  w l t h  and 
approved by t h e  appropr ia te  regula tory  agency. Contracts ,  when entered i n t o ,  w i l l  
be  s u b j e c t  t o  a p p r o v a l  by  t h e  a p p r o p r i a t e  r e g u l a t o r y  a g e n c y .  S t a n d b y ,  
Supplementary and Fmergency Service  w i l l  inc lude  any s e r v i c e  where e l e c t r i c i t y  is 
o r  w i l l  be used on an u n c o n t r o l l e d  b a s i s  f o r  supp lement ing  o r  backing up any 
a l t e r n a t e  energy source, including wind and s o l a r  systems. 
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(3ENERBL RULES AND REGULATIONS (Continued) 

9. GASEOUS TUaE LIGHTING: A customer w i l l  no t  be  permitted t o  connect t o  t h e  
bmpanyts l i n e s ,  any f luorescen t ,  neon o r  o t h e r  l i g h t i n g  equipment having s i m i l a r  
. oad  c h a r a c t e r i s t i c s ,  u n l e s s  equipment i s  p r o v i d e d ,  w i t h o u t  expense  t o  t h e  
bmpany, with a u x i l i a r i e s  or o t h e r  means t o  correct t h e  power f a c t o r s  o f  such  
qu ipnen t  t o  no t  less than 90%. 

-0. SPKlIAL EIQULPMBaT: A t  a customer's reques t ,  t h e  Company w i l l  make s e r v i c e  
w a i l a b l e  t o  c e r t a i n  s p e c i a l  equipment over a sepa ra te  s e r v i c e  l i n e  or separa te  
xansformer, and through a separa te  meter wi th  separa te  b i l l i n g .  I f  it appears to 
:he Company t h a t  its expenditure may no t  be  j u s t i f i e d  by t h e  an t i c ipa ted  revenue, 
:he r u l e  covering extension o f  s e r v i c e  w i l l  apply. 

Equipment which, because of  i ts  opera t ing  & a r a c t e r i s t i c s ,  may i n t e r f e r e  with 
sa t i s fac to ry  service t o  o t h e r  customers may, a t  t h e  Company's o p t i o n ,  b e  s e r v e d  
:hrough a s e p a r a t e  service and meter with separa te  b i l l i n g .  When t h i s  condit ion 
i s  encountered, t h e  customer s h a l l ,  a t  h i s  expense, make t h e  necessary changes  t o  
x o p e r l y  c o r r e c t  t h e  e x i s t i n g  condit ion.  

U. RURAL METID READINGS: Customers located i n  r u r a l  a reas  s h a l l ,  upon r e q u e s t  
I£ t h e  Company, each report the  reading of h i s  meter monthly on forms provided by 
the Company. The Company w i l l  v e r i f y  such readings by having one o f  its employees 
read such meters a t  i n t e r v a l s  of  approx imte ly  twelve m n t h s .  

12. A(3CESS TO -' PRJZYISPS: Company represen ta t ives ,  when p r o p e r l y  iden-  
t i f i e d ,  s h a l l  h a v e  a c c e s s  t o  cus tomers '  p r e m i s e s  a t  r e a s o n a b l e  times f o r  the  
? u r p s e  o f  r e a d i n g  meters, making r e p a i r s ,  making i n s p e c t i o n s ,  removing t h e  
Bmpany's property o r  f o r  any o the r  purpose i n c i d e n t  t o  the  se rv ice .  

L3, SERVICE ARES: C l a s s i f i c a t i o n  o f  communit ies  f o r  r a t e  p u r p o s e s  s h a l l  be  
jetermined by the l a s t  o f f i c i a l  f e d e r a l  or s t a t e  census a s  published. Rates s h a l l  
be designated a s  f o l l m s :  

Rate Zone 1 - A l l  communities including unincorporated communities. 
Rate Zone 9 - Rural  a r e a s  and r e s o r t  a reas .  

Customers o u t s i d e  o f ,  b u t  a d j a c e n t  t o  o r  near  t h e  c i t y  limits of any com- 
munity, s h a l l  be  c h a r g d  t h e  r a t e  a p p l i c a b l e  t o  l i k e  cus tomers  i n s i d e  t h e  c i t y  
l i m i t s  i f  they are s o  located  t h a t  from a p r a c t i c a l  s tandpoint  they a r e  a p a r t  of 
the  ccmmunity. 

14. SERVICE CLRSSIE'IWION: Rates designated "General Service" a r e  ava i l ab le  t o  
any custorwr i n  t h e  c l a s s  o f  community o r  s e r v i c e  a rea  designated. 

O t h e r  r a t e s  s h a l l  a p p l y  o n l y  t o  t h e  c l a s s  o f  cus tomers  designated i n  t h e  
t i t l e  of  the  r a t e ,  and an ly  under t h e  circumstances,  and i n  accordance  w l t h  t h e  
terms and f o r  types o f  equipnent spec i f i ed  i n  "Application of  Schedule." 
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UTILITIES COMMISSION 
Approved: October 30, 1987 
Docket No. F-3691 

EFFECTIVE f o r  s e r v i c e  rendered on 
and a f t e r  November 1, 1987 i n  SD. 



1 

O?TER TAIL POWER COMPANY 
Fergus F a l l s ,  Minnesota 
ELECTRIC RATE SCKEDULE 

Section No. 5, Volume I 
4 th  Rev. Sheet  No. 99.9-Super. No.1 
Cancell ing 3rd Rev. Sheet  No. 1 & 4 
Rules and Regulat ions,  Page 4 of 6 

GENERAL RUI35 AND RM;ULATIONS (Continued) 

A " r e s i d e n t i a l "  r a t e  may b e  a p p l i e d  only to  an ind iv idua l  residence, f l a t ,  
x i v a t e  apartment, t r a i l e r ,  f r a t e r n i t y  house  o r  s o r o r i t y  house;  b u t  i n c l u d i n g  
garages and o t h e r  a u x i l i a r y  bui ld ings  m t h e  premises and used by t h e  r e s i d e n t i a l  
:ustomer. A res idence  containing n o t  more than me " l i g h t  housekeeping" u n i t  i n  
iddi t ion  t o  t h e  p r i n c i p a l  r e s i d e n t i a l  u n i t  may b e  c l a s s i f i e d  a s  a  s i n g l e  u n i t .  

Where the  m e r ,  p ropr ie to r  or opera tor  of  a  commercial e n t e r p r i s e  o c c u p i e s  
Living q u a r t e r s  i n  t h e  same bu i ld ing  a s  h i s  commercial e n t e r p r i s e ,  he may, a t  h i s  
2ption, have the  e l e c t r i c i t y  used i n  h i s  l i v i n g  q u a r t e r s  s e p a r a t e l y  metered and 
2 i l l e d  a t  t h e  app l i cab le  r e s i d e n t i a l  r a t e ,  or t h i s  e l e c t r i c i t y  may be included i n  
the c e n t r a l  metering to t h e  commercial e n t e r p r i s e ,  i n  which case  b i l l i n g  s h a l l  b e  
3t the app l i cab le  General Service Rate. 

The Farm Service  Fate s h a l l  apply t o  any customer car ry ing on m m a l  farming 
2perat ions r ega rd less  whether t h e  farm is s i t u a t e d  wi th in  or without t h e  corporate 
limits of any c i t y  o r  v i l l a g e .  

A r e s i d e n c e  l o c a t e d  a d j a c e n t  t o  o r  on a farm, b u t  no t  being a p a r t  of  t h e  
farm operat ion,  s h a l l  b e  c o n s i d e r e d  s i m p l y  a s  a  r e s i d e n c e  i n  a  r u r a l  a r e a  and 
s h a l l  b e  metered  s e p a r a t e l y  and b i l l e d  a t  t h e  proper app l i cab le  r a t e .  I f  such 
residence is occupied by a family member involved with t h e  opera t ion  of  t h e  farm, 
the  dwelling may b e  c l a s s i f i e d  a s  e i t h e r  r e s i d e n t i a l  or farm. Farm c l a s s i f i c a t i o n  
w i l l  a l l w  some o r  a l l  o f  t h e  outbui ld ings  t o  b e  metered wi th  t h e  r e s i d e n c e .  I f  
c l a s s i f i e d  r e s i d e n t i a l ,  only  those  outbui ld ings  associa ted  with r e s i d e n t i a l  usage, 
such a s  a garage or s to rage  bui ld ing,  may be  metered with t h e  residence. 

15. MASTER ME?I%RING: Master  m e t e r i n g  w i l l  n o t  b e  permit ted cn any building,  
m b i l e  home park or t r a i l e r  c o u r t  where cons t ruc t ion  began a f t e r  J u n e  1 3 ,  1980. 
This inc ludes  "new" mul t ip le  occupancy bui ld ings  and "exis t ing"  mul t ip le  occupancy 
bui ld ings  with master meterzng t h a t  are s u b s t a n t i a l l y  remodeled o r  r enova ted  f o r  
continued use a s  such. 

Exceptions to t h i s  r u l e  inc lude  h o s p i t a l s ,  n u r s i n g  homes, t r a n s i e n t  h o t e l s  
and m o t e l s ,  d o r m i t o r i e s ,  campgrounds, o t h e r  r e s i d e n t i a l  f a c i l i t i e s  of a  purely 
t r a n s i e n t  na ture ,  r e s i d e n t i a l  duplexes where t h e  owner o c c u p i e s  one  o f  t h e  two 
u n i t s ,  c e n t r a l  h e a t i n g  o r  c o o l i n g  systems, c e n t r a l  v e n t i l a t i n g  systems, c e n t r a l  
h o t  water systems, e x i s t i n g  mobile home and t r a i l e r  p a r k s  p r o v i d e d  t h e  e lec t r ic  
c h a r g e s  made by t h e  owner o r  o p e r a t o r  t o  each t enan t  thereof s h a l l  be equal  to 
such t e n a n t ' s  p r o r a t e d  s h a r e  o f  t h e  t o t a l  amount cha rged  to  t h e  owner by t h e  
u t i l i t y  company i n  propor t ion  to  t h e  r a t i o  of  t h e  square f o o t  f l o o r  area of each 
t e n a n t ' s  u n i t  to the  t o t a l  s q u a r e  f o o t  f l o o r  a r e a  o f  t h e  m o b i l e  home c o u r t  o r  
t r a i l e r  p a r k ,  and any  mul t ip le  occupancy bui ld ing constructed,  owned o r  operated 
with funds appropriated through the  Department of  Housing and Urban Development, 
o r  any o t h e r  f e d e r a l  o r  s t a b  government agency. 
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E x i s t i n g  m u l t i p l e  occupancy b u i l d i n g s  t h a t  a r e  being s u b s t a n t i a l l y  remcdeled 
x renovated f o r  cont inued  u s e  a s  such ,  w i l l  be permi t ted  t o  have master m e t e r i n g  
m l y  i f  t h e  owner c a n  d e m o n s t r a t e  t o  t h e  s a t i s f a c t i o n  of  t h e  Pub l i c  Utilities 
hnunission t h a t  conversion t o  i n d i v i d u a l  meter ing would be imprac t i ca l ,  uneconomi- 
:a1 o r  u n f e a s i b l e .  E x i s t i n g  m u l t i p l e  d w e l l i n g s  c u r r e n t l y  s e r v e d  on t h e  
Res iden t i a l  Se rv i ce  Rate  w i l l  cont inue  to have each block of  t h e  r a t e  schedule and 
t h e  minimum mul t ip l i ed  by t h e  number of  dwel l ing  u n i t s ,  r e g a r d l e s s  of  whether a l l  
the u n i t s  are occupied o r  rnt . 

E x i s t i n g  farms occupied by two o r  more f a m i l i e s  l i v i n g  i n  s e p a r a t e  dwell ings,  
bu t  a l l  concerned wi th  t h e  normal o p e r a t i o n  of t h e  farm, may be  master metered and 
b i l l e d  a t  t h e  s tandard  Farm Se rv ice  Rate  s u b j e c t  t o  any s u b s t a n t i a l  remodeling o r  
renovat ion  comencing  a f t e r  June 13, 1980. 

16. ELECTRIC SERVIQE BILL - I ~ I F I C A ! I ' I O N  OF AH3UNTS AND METER READING: Each 
m u n t  cn t h e  E l e c t r i c  S e r v i c e  B i l l  w i l l  be i d e n t i f i e d  by a d e s c r i p t i v e  r e f e r e n c e  
t o  t h e  rate schedule under which t h e  amount is  computed, o r  o t h e r  explana t ion ,  and 
on t h e  same l i n e  w i t h  t h e  amount. Where c o d e s  are used  t o  i d e n t i f y  a p r o r a t e d  
b i l l ,  a cance l l ed  b i l l ,  an  es t imated  reading ,  a meter exchange o r  o t h e r  p e r t i n e n t  
d a t a ,  an  explana t ion  of  each  code w i l l  b e  shown an t h a t  p o r t i o n  o f  t h e  f a c e  of  t h e  
b i l l  r e t a i n e d  by t h e  customer. 

\ 

I n  A d i t i o n  to t h e  above appearing on t h e  s tandard  form f o r  E l e c t r i c  S e r v i c e  
B i l l s ,  r a t e  s c h e d u l e s  f o r  L a r g e  General  Se rv i ce  m y  b e  b i l l d . a n d  i d e n t i f i e d  on 
s p e c i a l  b i l l  forms. 

17. USE OF SERVICE: E l e c t r i c  s e r v i c e  may be used only  f o r  t h e  purpose set f o r t h  
i n  t h e  r e spec t ive  rate schedules .  E l e c t r i c  service is f u r n i s h e d  f o r  t h e  u s e  o f  
the  customer only,  and t h e  customer s h a l l  n o t  resell it t o  o t h e r  persons. 

- 
18. ENERGY DTVERSION: I n  any suspected c a s e  o f  meter tampering o r  energy  d i v e r -  
s i o n ,  t h e  cus tomer  w i l l  b e  s u b j e c t  to discont inuance  of  s e r v i c e  and prosecut ion  
under e x i s t i n g  a p p l i c a b l e  laws. The Company w i l l  b e  e n t i t l e d  to c o l l e c t  f rom t h e  
c u s t o m e r  f o r  t h e  unrecorded  energy u s e  i n  an amount es t imated  from t h e  most cur- 
r e n t  d a t a  a v a i l a b l e  and any expenses i ncu r red  as t h e  r e s u l t  o f  any  s u c h  o f f e n s e .  
B i l l i n g  t o  t h e  customer w i l l  be i temized so a s  t o  i d e n t i f y  a l l  charges.  

19. ESTIMATING DEMANDS: Demands s h a l l  b e  measured a s  provided i n  t h e  a p p l i c a b l e  
r a t e  s c h e d u l e .  However, i n  t h e  a b s e n c e  of  a demand meter, t h e  demand may tem- 
p o r a r i l y  be  es t imated  from t h e  b e s t  in format ion  ava i l ab l e .  

E l e c t r i c  welders may b e  r a t e d  according to t h e  fol lowing r u l e  f o r  t h e  p u r p s e  
o f  determining minimum monthly charges,  o r  f o r  t h e  purpose of  e s t ima t ing  demand i n  
t h e  absence of a demand meter. 

SOUI'H DAKOTA PUBLIC 
UTILITIES COMMISSION 
Approved: October 30, 1987 
Docket No. F-3691 
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E l e c t r i c  w e l d e r s  i n s t a l l e d  and o p e r a t e d  on s t a n d a r d  30 ampere or smaller 
u s e s  i n  a 30 ampere switchbox - 5 hp. 

E l e c t r i c  w e l d e r s  i n s t a l l e d  and o p e r a t e d  on s t a n d a r d  fuses  l a r g e r  than 30 
unpere b u t  n o t  l a r g e r  than 60 amperes i n  a 60 ampere switchbox - 10 hp. 

E l e c t r i c  w e l d e r s  i n s t a l l e d  and o p e r a t e d  on s t a n d a r d  fuses  l a r g e r  than 60 
imperes b u t  n o t  l a r g e r  than 100 amperes i n  a 100 ampere switchbox - 15 hp. 

!O. ESTIMATING READINGS ON FINAL BILLS: F i n a l  readings  cn meters located i n  
mwns where t h e  Company has  m r e s i d e n t  se rv ice  r ep resen ta t ive  may be estimated a t  
:he t i m e  t h e  cus tomer  r e q u e s t s  t h a t  se rv ice  be discontinued. Est imates w i l l  be 
rade cn t h e  b a s i s  o f  previous  a v e r a g e  usage .  A l l  e s t i m a t e d  r e a d i n g s  s h a l l  be  
A e a r l y  marked a s  such. 

I n  the  event  t h a t  t h e  customer s h a l l  demonstrate reasons why the e s t i m a t e  i s  
l o t  e q u i t a b l e ,  an adjustment w i l l  b e  made on a b a s i s  s a t i s f a c t o r y  t o  t h e  customer 
md c o n s i s t e n t  with the b e s t  information ava i l ab le .  

21. FRACTIONAL MONTH BILLING: B i l l s  w i l l  be  prora ted  f o r  a p e r i d  of  less than 
m e  month when service is begun o r  terminated between t h e  r e g u l a r  meter r e a d i n g  
dates .  B i l l s  s h a l l  be  prora ted  f o r  a f r a c t i o n  o f  a month on a 'da i ly  bas i s ,  except 
t h a t  a period from 24 days to 36 days inc lus ive  s h a l l  be  considered a mrmal  month 
due to t h e  normal v a r i a t i o n  of  scheduled meter reading da tes .  The prorati.cn s h a l l  
apply to  both the  demand and energy components o f  t h e  r a t e .  Prora t ion  on a d a i l y  
b a s i s  s h a l l  a l s o  a p p l y  when t h e  p e r i o d  betwesn meter readings is  more than one 
m n t h  . 
22. ADJUSR.IENT F'QR MJNICIPAL PAYMIWE: I n  t h e  event  t h a t  a Municipality c o l l e c t s  
o r  rece ives  any payment or-payments from t h e  Company f o r  o r  by r e a s o n  o f  t h e  use  
o f  t h e  streets, a l l e y s  and pub l i c  p laces  of t h e  Municipality, o r  f o r  or by reason 
of t h e  o w r a t i o n  of t h e  u t i l i t y  business o r  any p o r t i o n  o r  p h a s e  t h e r e o f  i n  t h e  
~ u n i c i ~ ~ l i t ~ ,  whether  s u c h  payments b'e c a l l e d  a t a x ,  assessment, l i c e n s e  f e ~  
percentage of earnings or revenues, lump sum payments, o r  o t h e r w i s e ,  o r  whethe 
such  payments a r e  made u n d e r  t h e  provisions of  any ordinance, r e so lu t ion ,  f r a r  
ch i se .  ~ r m i t ,  o r  otherwise,  b i l l s  f o r  electric s e r v i c e  i n  such Munic ipa l i ty  w i l  , A 

b e  i n c r e a s e d '  d u r i n g  t h e  p e r i o d  or per iods  i n  which any such pay-rwnt o r  payments 
are co l l ec ted  o r  received by an aggregate a m u n t  approximating t h e  a m u n t s  of such 
payment o r  payments, and b i l l s  rendered under t h e  s e v e r a l  r a t e  schedules i n  e f f e c t  
i n  such Municipality w i l l  be increased by the  app l i cab le  propor t ionate  p a r t  of any 
such payment o r  payments. 

23. WAIVER OF RIGHTS O[R DEFAULT: No delay by t h e  Company i n  enforcing any of i ts  
r i g h t s  s h a l l  be  deemed a wa ive r  of i t s  r i g h t s ,  nor s h a l l  a waiver by Company of 
one o f  customer's d e f a u l t s  b e  deemed a waiver o f  any o the r  o r  subsequent de fau l t s .  

SOUI'H DAKOTA PUBLIC - EFFM3TIVE: f o r  s e r v i c e  rendered on 
UTILITIES COMMISSION a d  a f t e r  November 1, 1987 i n  SD. 
Approved: October 30, 1987 
Docket No. F-3691 . - 
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SUBJECT: OTTER TAIL POWER COMPANY GUIDELINE FOR UNDERGROUND 
DISTRIBUTION 12.5 KV AND BELOW 

B e a u t i f i c a t i o n  of e l e c t r i c  d i s t r i b u t i o n  systems, whether 
overhead o r  underground, i s  a goal of O t t e r  T a i l  Power Company. 
I n  new developments, t h e  semi-underground d i s t r i b u t i o n  system 
i s  ga in ing  p o p u l a r i t y  a s  one of high a e s t h e t i c  va lue .  

For O t t e r  T a i l  management information, t h e  fol lowing guide l ines  
have been s e t  out  f o r  underground s e r v i c e s  and d i s t r i b u t i o n  
p r o j e c t s :  The i n s t a l l a t i o n  of a l l  underground d i s t r i b u t i o n  by 
O t t e r  T a i l  must be arranged fo r  cons t ruc t ion  dur ing  t h e  pe r iod  
of unfrozen ground. Earth composition a l s o  should be s u i t a b l e  
f o r  e i t h e r  plowing o r  trenching opera t ions .  

D e f i n i t i o n  of s e r v i c e  l a t e r a l  f o r  t h i s  gu ide l ine  i s  t h e  
conductors  between t h e  system secondary o r  primary conductors 
( i n c l u d i n g  any r i s e r s  a t  a pole, pedes ta l ,  o r  t ransformer)  and 
t h e  f i r s t  p o i n t  of connection t o  t h e  s e r v i c e  entrance 
conductors  l o c a t e d  outs ide  the bui ld ing  wal l  o r  i n  a mobile 
home p e d e s t a l .  

I .  OVERALL REOUIREmNTS - OTTER TAIL POWER 

A. Be respons ib le  for  design and i n s t a l l a t i o n  of t h e  
system. 

B. Coordinate  t h e  i n s t a l l a t i o n  of i t s  system with o ther  
u t i l i t i e s  i n s t a l l e d  on t h e  proper ty .  

C .  Cooperate i n  the  joint  use of t renches  where such i s  
n o t  p r o h i b i t e d  by s t a t e  or l o c a l  r egu la t ions .  

D. Maintain single-phase 1201240-volt s e r v i c e  i n  t h e  
c a p a c i t y  required by t h e  customers. Three-phase 
s e r v i c e  w i l l  be avai lable  only by s p e c i a l  
arrangement. 

A. Provide t h e  necessary easements o r  agreement as 
s p e c i f i e d  by Otter Tai l .  

B .  E s t a b l i s h  grades i n  the  area which s h a l l  not be above 
or '  mo.re than  4" below f i n a l  grade.  

South Dakota P u b l i c  
T T t i  1 i ti DC: Pnmmi q s i  nn 
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C .  B e  respons ib le  f o r  any seeding, sodding, o r  r e f i l l i n g  
o f  t h e  t rench.  

D .  Must remove and replace, a t  h i s  expense, any concre te  
o r  a spha l t  over-lay or o b s t r u c t i o n  t o  provide a pa th  
f o r  t renching,  including ob ta in ing  any necessary 
pe rmi t s .  

A .  ~ e s i d e n t i a l  Requirements For A l l  Cases Under B 

1. Customer must su ~ l y  an O t t e r   ail-approved 200 FmP 
o r  l a rge r  meter socket o r  c u r r e n t  t ransformer 
cabinet so.  Ot ter  Tai l  Power conductors can be 
terminated on t h e  outs ide  of t h e  house. A conduit - - - -. - - - - 

of adequate s i z e  must be i n  p lace  from 18" below 
grade t o  t h e  termination housing. 

2. Ot te r  Ta i l  Power's se rv ice  l e n g t h  i s  l i m i t e d  t o  t h e  
two c l o s e s t  s ides  of house from s e r v i c e  
o r ig ina t ion .  Any length beyond t h e s e  s i d e s  would 
requ i re  t h a t  t h e  customer s u p p l i e s  a l l  a d d i t i o n a l  
t renching and backf i l l ing .  

B .  Res iden t i a l  Service Cases 

1. Underground service l a t e r a l  t o  a new home or  
e x i s t i n g  one with inadequate s e r v i c e .  
a .  Otter  T a i l  Power w i l l  i n s t a l l .  

2.  Underground service l a t e r a l  t o  an e x i s t i n g  home 
with adequate service.  
a .  Otter  T a i l  Power w i l l  i n s t a l l  i f  t h e  customer 

suppl ies  a l l  t renching and b a c k f i l l i n g .  
3 .  Underground service t o  a new development. 

a .  Otter  T a i l  Power w i l l  i n s t a l l  t h e  system a f t e r  
sewer and water have been i n s t a l l e d ,  i f  on a 
c i t y  system. 

MOBILE HOMES 

A.  Mobile Home Requirements For A11 Cases Under B 

South Dakota Public Effect ive ~~l~ 27 , 
U t i l i t i e s  Commission Doug K j  e l l e r u p  Order DatelSuly 2-77 
Date F i l ed :  June 25, 2001 COO, Energy Delivery Docket N o : ~ ~ 0 1 - 0 1 5  
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1. The Customer must fu rn i sh  an Ot te r  T a i l  Power- 
approved mobile home pedestal  with ground rod  and 
b reakers  s e t  i n  p l a c e .  

1. Underground system f o r  a  new mobile home park.  
a. O t t e r  T a i l  Power w i l l  i n s t a l l .  

2. Underground system f o r  an e x i s t i n g  park r e p l a c i n g  
o l d  system, whether overhead or underground. 
a .  O t t e r  T a i l  Power w i l l  i n s t a l l  i f  t h e  customer 

s u p p l i e s  a l l  t renching and b a c k f i l l i n g .  
3 .  Underground s e r v i c e  l a t e r a l  t o  an ind iv idua l  new 

mobile homes or e x i s t i n g  one with inadequate  
s e r v i c e .  
a .  O t t e r  T a i l  Power w i l l  i n s t a l l .  

4.  Underground s e r v i c e  l a t e r a l  t o  ind iv idua l  mobile 
homes with e x i s t i n g  adequate se rv ice .  
a .  O t t e r  T a i l  Power w i l l  i n s t a l l  i f  t h e  customer 

s u p p l i e s  a l l  t renching and b a c k f i l l i n g .  

I v* COMMERCIAL 

A .  Commercial Requirements For A l l  Cases Under B 

1. Where O t t e r  T a i l  provides t h e  secondary s e r v i c e  f o r  
small  loads ,  t h e  customer must fu rn i sh  an approved 
2 0 0  Amp o r  l a r g e r  meter socket or  cu r ren t  
t ransformer  cabine t  or  junction box s o  Otter T a i l  
Power conductors can be terminated on t h e  o u t s i d e  
of t h e  bu i ld ing .  A conduit or conduits  must be i n  
p l a c e  from 18" below grade t o  the  te rminat ion  - 
housing o r  socket .  

2.  O t t e r  T a i l  Power's service length i s  l i m i t e d  t o  t h e  
two c l o s e s t  s ides  o f  building from s e r v i c e  
o r i g i n a t i o n .  Any length beyond these  s i d e s  would 
r e q u i r e  t h a t  t h e  customer supplies a l l  a d d i t i o n a l  
t r ench ing  and b a c k f i l l i n g .  .- 

3.  Serv ices  s i z e s  of l a r g e r  than 2 0 0  Amp w i l l  be 
served by running a primary voltage t o  a  
t ransformer near t h e  building or running a  
secondary s e r v i c e  t o  the  building as  i n  Item 1. 
Construct ion Standards Book, Sheet No. 1209, covers 
trans 'formers near t h e  buildings. 

South Dakota Publ ic  E£ £ ective July 27 I 
U t i l i t i e s  C o m m i s s i o n  Doug K j e l l e r u p  . ~ u l y  27 I 
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4 .  The customer must provide a secondary 
junct ion/current  transformer cabine t  f o r  a l l  
s e r v i c e s  above 4 0 0  Amp s i n g l e  phase o r  200 Amp 
t h r e e  phase s ince  metering cur ren t  t r ans fo rmers  
w i l l  no t  be allowed i n  t h e  padmount t r ans fo rmer .  
OTP w i l l  f u r n i s h  t h e  secondary conductors between 
t h i s  cab ine t  and t h e  padmount t ransformer .  

5 .  The customer w i l l  be requi red  t o  supply t h e  
- t ransformer  pad when a cement one i s  needed. 

B .  Commercial Serv ice  La te ra l  Cases 

Underground se rv ice  l a t e r a l  t o  a new b u i l d i n g  ar 
e x i s t i n g  one with inadequate se rv ice .  
a .  O t t e r  T a i l  Power w i l l  i n s t a l l .  
Underground se rv ice  l a t e r a l  t o  an e x i s t i n g  b u i l d i n g  
with adequate overhetd se rv ice  of 2 0 0  Amp o r  l e s s  
capaci ty .  
a .  O t t e r  T a i l  Power w i l l  i n s t a l l  i f  t h e  customer 

supp l i e s  a l l  t renching and b a c k f i l l i n g .  
Underground se rv ice  l a t e r a l  t o  an e x i s t i n g  b u i l d i n g  
with adequate overhead se rv ice  of more than  200 Amp 
capac i ty .  Handled on an indiv idual  customer b a s i s  
b y  Divis ion Manager and Division Engineer j o i n t l y  
a f t e r  considering undergrounding c o s t s  B. b e n e f i t s  
t o  customer and Ot ter  Ta i l  Power. 
Underground se rv ice  t o  a new development. 
a .  O t t e r  T a i l  Power w i l l  i n s t a l l  a f t e r  sewer and 

water have been i n s t a l l e d ,  i f  on a c i t y  system. 

VI. TRAVEL TRAILER PARKS 

A .  O t t e r  T a i l  Power w i l l  provide an underground s e r v i c e  
l a t e r a l  and each case w i l l  be handled i n d i v i d u a l l y  a s  
t o  requirements of t h e  customer and customer 
con t r ibu t ion .  

VII. STREETLIGHTING 

A.  O t t e r  T a i l  Power w i l l  i n s t a l l ,  own, and maintain 
underground s t r e e t - l i g h t i n g  system. 

South Dakota Public  
U t i l i t i e s  Commission 
D a t e  F i led:  June' 25, 2001 

Doug Kjellerup 
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A. Underground d i s t r i b u t i o n  i n s t a l l a t i o n s  and any 
agreements t h e r e f o r e ,  a s  provided i n  t h i s  p o l i c y ,  s h a l l  
conform t o  any appl icable  municipal r e g u l a t i o n s ,  
adopted by  ordinance or  resolu t ion  of t h e  C i t y  Council,  
o r  by a  Planning Commission or  Zoning Board o r  s i m i l a r  
municipal body. 

\ \ 
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e x t e n s i o n  i s  t o  5s b u i l t  zo  su?? ly  s e r v i c e  Co a  c u s t c n e r  and v h z r 2  a d e p o s i t  
i s  r e q u i r e d  f r o m  ib.2 c u s t o n e r  i ~ d  cr j ich  d e ? o s i t  E i y  b e  r e f u a d a S l e  m d e r  c e r t a i n  
c o n d i t i o ~ s .  These  f o r m  a r e  a s  f o l l o w s :  

F o r n  9 4  - E l e c t r i c  S e r v i c e  A ~ r e e z e n t  . Used p r r m a r i l y  v k r r e  a 
c o n n e c t i o n  c h i r g e  i s  r ~ q u i r s d .  S e e  S h e e t  S o .  2100. 

P o r n  94-4 - 4 - 2 p l i c z t i o n  f o r  R u r a l  K L l - E l e c t r i c  ?.ate, Csed a s  a 
. . 
. - s u p l l e n e n t  t o  Form 9 4 .  T n i s  i s  u s e d  vben t h e  r u r a l  
. - c u s c c n e r  i s  a p p l y i n g  f o r  t h e  A l l - Z l e c t r i c  3a;e. 

L3en a c u s t o x e r  h a s  used  t h e  s p e c i f i e d  r i n i n u n  a s  s ? e c i f i e d  02 

F o m  95 a d  i o n  9 6  by t h e  end of  t h e  t h r e e - j v e a r  p e r i o d ,  o r  as soox a s  p r a c t i c a l  
a f t e r  t h e  n i n i n m  i s   st, t h e  advance p a ~ ~ e a t  w i l l  b a  r e f u n d e d  t o  him. Xo\-- 
e v e r ,  i f  t h z  c u s t o x r  u s e s  l e s s  t h a n  t h s  i z i n i a m  r e q u i r e d ,  t h e  a i o u x t  o f  t h e  
d i f f e r e z c e  s h a l l  b e  l a d u c t e d  from the, a d v a c e  p a p e n t  a d  t h e  S a l m c e  o f  t h e  
advaqce payment,  i f  a y ,  w i l l  b e  r e f u n d e d  t o  him. I n  c a s e s  where  t h e  advance 
p a p e n t  i s  l s s s  t > a n  t h e  r s v e n u e  d e f i c i e n c y ,  t h e  d i f f e r e x c e  w i l l  5 2  S i l l e d  on th t  
c u s t o ~ e r ' s  e l e c t r i c  s c r v i c e  b i l l .  I t  w s u l d  b e  v e l l  t o  c o l l e c t  enough a d v z c e  
p q n e n t  s o  t h a t  you  do n o t  h a v s  t o  go b a c k  a f t e r  t h e  t e r n i n a t i o n  of t h e  t h r e e  
y e a r s  t o  c o l l e c t  a l e f i c i e n c y  i n  tF.2 guara-? teed ininimuzi t h r e e - y e a r  revenua.  

A 1 1  e x t e n s i o n s  w i l l  ba dane u n d e r  ?20rk o r d e r s ,  F o r a  770. I n  pre-  
p a r i n g  y o u r  e s t i ~ a t e  of  t h e  s e r ~ i c e  e x t e r . s i o n  w r k  o r d e r ,  b e  s u r e  t o  i n c l u d a  
t h e  a l l o c a t e d  p a y r o l l  e q e n s e  i n  t h e  e s t i c a t e d  c o s t .  A f t e r  you have  c c q l e t e d  
t h e  e s t i m a t e  o f  t h i s  work o r d e r ,  t h e  t h r e e - y e a r  r e v e n u e  r e q u i r e e e n t  shou ld  
approx i i l a t e  t h a  es t ima t i ld  c o s t  of  t h e  j o b .  

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 
D a t e  F i l e d :  F e b r u a r y  26, 1 9 9 3  

E f f e c t i v e :  A p r i l  30, 1993 
Order D a t e :  A p r i l  20, 1993 
Docket No.: EL93-006 

J a y  D .  Myster,  C o r p o r a t e  S e c r e t a r y  



St 'c t ion So. 5 
F i r s t  Revised  S h ~ e t  So.  1 j 

Cancellins C r i g i n a l  Shee t  Xo. 1 5  

In t h e  l z r g e r  j o j s ,  no r i g < d  f c r r n l a  i s  e s t a j l i s h e d  t o  ~ r r i v z  a c  che zzvance,  
b u t  i c  i s  eii .p:?~si  zed t h z t  a s u f f i c i r r .  t adva;:cs ptyaer;C b e  c o l l e c t e d  t o  avo id  going back 
t o   ha C C S ~ C Z ~  2f ;zr  t k e  t h r e e - y e a r  p e r i o d  t o  c o l l e c t  a d e f i c i e a c y .  

A f t e r  t 5 a  wcrk o r d e r  >as 3 2 2 2  e s t i a a t e d  a d  a? a g r e e z s n t  h a s  5223 
reached  r i t h  t?,s c u s t o n e r ,  t h e  e l e c t r i c  s e r v i c e  a g r e e n e z t  s h o u l d  Sa drz-71 i3 

f o u r  c o ? i e s  f o r  a3r~-e rnen t s  a ? ? l y i ? , ~  t o  t h e  S t a t e  o f   sort:^ 3 a l i o t a  ( ? o m  9 4 ,  9b?., 
and 55) ~ i t h  th ;  r o a t i n g  a s  fol lcv- .s :  

A 1 1  f o ~ r  c o p i e s  w i l l  52 s i g n s d  by t k e  c c s t o z e r  x i t S  t---a w i t n e s s e s  axd 
i o s 7 z r d e d  yevit3 t5; r o r k  o r d e r  a ? ? l i c a t i o ~  t o  tSe  g e - e r a 1  o f  f i c e .  A f t e r  t h a  v o r k  
0 r 2 2 r  h a s  bee2  i ? ? r o ~ e d  a d  t h e  2 1 2 c t r i c  s e r v i c e  a g r e e n e n t  s i g n e d  by an o f f i c e r  of 
t h e  Con?any, t h z  f o u r  f o m s  w i l l  b e  for--arded by t h e  g e c e r a l  o f f i c e  t o  t h e  T c b l i c  
S e r v i c s  C o m i s s i o n  of Y o r t h  Da!-:eta f o r  t l . ,eir  a p p r o v a l .  A f t e r  t h e y  have q r o v e d  
t?.e a g r z e n e n t ,  they r e t a i n  one copy and r e t u r n  t h r e e  t o  t h e  g e n e r a l  o f f i c e .  The 
o r i g i n 2 1  v i l l  be  f i l e d  i n  t h e  e e r . e r a l  o f f i c e  c o n t r a c t  f i l e ,  o n e  v i l l  be  r e t u r c e d  t o  t h e  
d i s t r i c t  o f f i c e  f i l e  and one t o  be r e t u r c e d  t o  t h e  d i s t r i c t  f o r  t h e  c u s t o x e r .  

SOUTH DAKOTA PUBLIC 
U T I L I T I E S  COMMISSION 
D a t e  Filed:  February 2 6 ,  1 9 9 3  

E f f e c t i v e :  A p r i l  3 0 ,  1 9 9 3  
O r d e r  D a t e :  A p r i l  2 0 ,  1 9 9 3  
D o c k e t  N o . :  EL93-006 

Jay D .  Myster, C o r p o r a t e  S e c r e t a r y  



S c c t i o n  So.  5 
F i r s ?  Re\ . i s rd  S h c c t  So.  14 

Cance l  l i n g  01-i g in21  S1it.t.t So .  19 

FOX GESEXAL OFFICE ILA3UA.L - 1 1 / 1 / 7 1  
(Replaces  S h e e t  Dated 4/26/65)  
(Copv of Account ing  C i r c u l a r  KO.  207 Dated  A p r i l  1 2 ,  1965) 

Forns  9 4 ,  94.4 and 95 f o r  M i n n e s o t a  .md South Dzkota need o n l y  t o  
b e  made c u t  i n  t r i p l i c a t e  s i n c e  Conmission a p p r o v a l  does  n o t  app ly  i n  t h e s e  
t;io s t a t e s .  T r o c e s s  t h e s e  t h e  s a n e  a s  t h o s e  f o r  Xorth  Dzkota e x c e p t  t h e  
C o m i s s i o n  r o u t i n g  would n o t  app ly .  S o t i f i c a t i o n  of s e r v i c e  a g r e e n e n t  work 
o r d e r  a p p r o v a l  w i l l  be  h a n d l e d  i n  t h e  r e g u l a r  way a s  i s  r e p o r t e d  t o  you 03 

o t h e r  work o r d e r s .  

Account ing Depar tment  Records  

The c h a r g e  f o r  t h r e e - y e a r  r e v e n u e  advaiices and connec t ion  c h a r g e s  
w i l l  b e  s e t  up on  t h a  s u n d r y  d e 5 t o r s  l e d g e r  ( a c c o m t  143-16) by t h e  g e n e r a l  
o f f i c e  a c c o u n t i n g  d e l a r t m e n t .  The m o u n t  o f  t h r e e - g e a r  revenue c h a r g e s  w i l l  
b e  c r e d i t e d  t o  a c c c c . t  253,  a d  f o r  c o n n e c t i o n  charges  t h t  m o u n t  w i l l  b e  
c r e d i t c d  t o  456 .1 .  

A s u b s i d i a r y  l e d g e r  of 2ccount  253 w i l l  b e  k e p t  by  t h e  g e n e r a l  o f f i c e  
a c c o u n t i n g  c?e?artment a i d  a l l  p e r t i n e n t  d a t e s  s i n i l a r  t o  t h a t  k e p t  by t h e  
d i s t r i c t  o f f i c e  w i l l  b a  sh0-a on t h i s  l e d g e r .  The a 6 i x i n i s t r a t i v e  d e p a r t ~ e n t  w i l l  
Fil; ths e l ~ c t r i c  s e r v i c e  a g r e s z e n t s  by d a t e s  whic5 v i l l  s e r v e  as  a t i c k l e r  f i l e  
f o r  r e v i e v  a t  t h 2  l a ? a e  of t h r e e  y e a r s .  G e n  r e f u q d  voucher  i s  d r z m ,  t h e  
a o u n t  w i l l  b z  c h a r g e d  t o  a c c o a i t  253 a n d  i n d i v i d u a l  p o s t i z g  w i l l  b e  made t o  
t h e  s u b s i d i a r y  l e d g e r .  h y  b a l a n c e  r e m a i n i n g  i n  t h e  i n d i v i d u a l ' s  a c c o u n t  i n  
t h e  account  253 l e d g e r  w i l l  b e  t r a n s f e r r e d  by j o u r n a l  e n t r y  t o  account  456.1- 
O t h e r  E l e c t r i c  Revenue, M s c e l l u l e o u s .  

R 9- 
Con t r o l l e r  

SOUTH DAKOTA PUBLIC Effective: April 30, 1993 

UTILITIES COMMISSION Order Date: April 20, 1993 
Date Filed: ~ebruary 26, 1993 Docket No.: EL93-006 

Jay D. Myster, Corporate Secretary 



Otte r  Tai l  Power Company 
Fergus Fa l l s ,  Minnesota 

-------- 
Second Revised Sheet' No. 1: 
Cancelling F i r s t  Revised 

Sheet No. l! 
Sheet No. 838 

FOR OTP POLICY MANUAL - 4/8/94 
(Replaces Sheet Dated 3/  9 /  901 

SUBJECT: CUSTOMERSf ADVANCE FOR SERVICE EXTENSIONS 

OVERHEAD BILLING ADDITIONS 

Every est imate of c o s t s  f o r  service  extensions should inc lude  an amount f o r  over- 
T ( head expenses per  OTP POLICY Manual Sheet No. 928 and Accounting Ci rcu la r  No. 5 .  

Actual ca lcu la t ion  of t h e s e  overhead charges can vary a s  expla ined below: 

Manuallv c a l c u l a t e d  b i l l i n a  estimates: 

The labor charges should include "Administrative and General charges1' per  
accounting c i r c u l a r  No. 139. 

1. I f  the above A & G charges are included i n  t h e  b i l l i n g  est imate,  a 
overhead charge should be computed using 15% of t h e  t o t a l  and l abe led  
a s  " B i l l i n g  Markup". 

2. I f  no A & G charges were added t o  the  es t imate ,  then t h e  overhead 
charge should be computed using 20% of t h e  t o t a l  and labeled  a s  
"General Overhead Costs1'. 

WO est imates:  Computer uenerated 

The above A & G expenses w i l l  automatically be included i n  t h e  WO es t imate  
so the  a d d i t i o n a l  overhead charge should be manually computed using 15% of 
t h e  t o t a l  and l abe led  as  "Bil l ing Markupn. 

I n  t h e  event t h e  A & G charges o r  the  overhead charges appear excessive f o r  a 
s p e c i f i c  job, t h e  Divis ion  Manager has t h e  f l e x i b i l i t y  t o  waive p a r t  o r  a l l  of t h e  
charges i f  he f e e l s  it would be appropriate for  public  r e l a t i o n s  o r  o the r  reasons. 

APPROVED : A 

07Jd- 
Control ler  

South Dakota Public 
U t i l i t i e s  Commission 
Date Filed: June 25, 2001 

Doug Kj ellerup 
COO, Energy Delivery 

Effect ive  7/27/01 
Order ~ate:7/27/01 
Docket N O : E L O ~ - O ~ ?  



O T T R  TAIL FCL= CG:.TAJ\ri[ 
Fergus F a l l s  , !4ir:r:esota 

S e c t i c n  3 3 .  5 
F i r s t  i lev ised  S h e e t  So. I6 

Cancc1.l i n 5  Original S h e e t  So.  20 

SUBJECT: CUSTO!G3 PSV3JICES FOR SERVICE EXTEKSIO!iS-Coctinued 

F a r s  
R e s i d e ~ c e  

0 
n C a t e  o f  C o n t r a c t  

Cozmercial  :mount o f  A3vance 

!. Power 
a . . Date o f  Concect lon.  

I 

1 .  0 .  So.  I 

?. 0 .  Total Z s t i x a t e d  Cost. I 

Zena rks ,  I f  any: I 

Fan KO. 54 - Cus comer ACvances for S e r v l c e  Excenslon 
. . . . . . 

SOUTH DAKOTA PUBLIC E f f e c t i v e :  A p r i l  30, 1993 
UTILITIES COMMISSION Order  Date:  A p r i l  20, 1993 
Date F i l e d :  February  26, 1993 Docket No.: EL93-006 

J a y  D .  Myster ,  c o r p o r a t e  S e c r e t a r y  



Otte r  T a l l  Power company 
Fergus F a l l s ,  Minnesota secclon NO. 3 

Second Revised Sheet NC 
Cancelling F i r s t  Revise 

Sheet  NO. 846~-8 hee t  NC 

FOR OTP POLICY W A L  - 7/1/94 
(Replaces Sheet Dated 2/11 94) 

SUBJECT : CREDIT RATING POLICY - SOUTH DAKOTA 

POLICY: I n  o rde r  t o  c r e a t e  favorable  customer r e l a t i o n s  and ab ide  by S t a t e  
Cormnission r egu la t ions ,  d i v i s i o n s  w i l l  follow a c o l l e c t i o n  p o l i c y  ac-  
cording t h e  fol lowing procedure. 

SCOPE : c o l l e c t i o n s  from a l l  South Dakota e l e c t r i c  customers. 

PROCEDURE : 

, Net (wi thout  l a t e  payment charge)  w i l l  be accepted the 

o r  d i v i s i o n  o f f i c e  c lo s ing  time on t h e  next  scheduled b i l l i n g  d a t e .  After 5 
p.m. o r  dur ing  b i l l i n g  on t h e  next  scheduled b i l l i n g  da t e ,  customers wi th  a 
c r e d i t  r a t i n g  code of 1, 2, o r  4 and a n e t  account balance of $10.00 o r  more 
a f t e r  considering any EME' c r e d i t  ba lance ,  w i l l  be assessed  a l a t e  payment 

i charge .  

I 2 .  The l a t e  payment charge s h a l l  be 1 .5% of 
$10.00 o r  more a f t e r  consic' ' - -  m''n --- t he  ne t  account ba lance  of  

ler lng any u~ ~ L s d i t  balance, p lus  a c o l l e c t i o n  , - - .  - 

charge  of $2.00. 

3. C r e d i t  r a t i n g s  s h a l l  be e s t ab l i shed  a s  fol lows:  

n = Good - one o r  l e s s  l a t e  payments i n  previous 12 months - -  - 

1 = Good - two o r  more l a t e  payments 
2 = poor - a t  l e a s t  one d isconnect ion  i n  previous 12 months, o r  a t  

l e a s t  t h r e e  disconnect  no t i ce s  i n  previous 12 months 
4 = Ear ly  payment customer 
8 = Publ ic  and government accounts  only 

A new customer w i l l  be s e t  up with a c r e d i t  r a t i ng  of "0" un less  a v a i l a b l e  
information ind ica t e s  another c r e d i t  r a t i n g  should be used. 

I f  a new customer i s  s e t  up with a c r e d i t  r a t i n g  of o the r  than  "On-the sys tem 
w i l l  s e t  999 i n  t h e  c r e d i t  h i s t o r y .  This i s  done so t h e  system w i l l  recog- 
n i z e  a pre-se t  c r e d i t  r a t i n g  and n o t  change the  c r e d i t  r a t i n g  unless  payments 
a r e  received before t h e  due da t e .  

Two l a t e  payments w i l l  cause t h e  "0" c r e d i t  r a t i ng  t o  be au tomat ica l ly  up- 
d a t e d  t o  "1". Credi t  r a t i ngs  1 and 4 w i l l  be automatically updated t o  a "0" 
when 12 months of good payment h i s t o r y  i s  es tabl ished.  Credi t  r a t i n g  "2" 
w i l l  be  automatical ly  updated t o  "0" i f  no disconnection o r  l e s s  t han  t h r e e  
disconnect  no t i ce s  a r e  generated i n  t h e  previous 12 months. Cred i t  r a t i n g  
code " 8 "  i s  a permanent code. 

South Dakota public 
Doug Kjellerup U t i l i t i e s   omm mission 

Date Filed:JUne 251 2001 COO, Energy Delivery 

Effect ive  7/27/C 
Order Date :7/27/( 
Docket No : ELO~-C 



O t t e r  T a i l  Power Company 
Ferqus F a l l s ,  Minnesota 

Section No. 5 2: : 

Second Revised Sheet No. 18 
cancel l ing  F i r s t  Revised Shet 

Sheet No. 846C-2 

FOR OTP POLICY MANUAL - 7/1/94 
(Replaces Sheet Dated 2/1/94) 

T *  4 .  Credit His tory :  "0"-Payment received p r i o r  t o  Due Date-No Action. 
"1"-Payment received a f t e r  Due Date-Late Payment 
n rt  4 NSF Check has posted t o  t h i s  Account 
II 11, 7 (South Dakota only)-NSF Check posted t o  account t h a t  had  

a disconnect  issued.  
"999"-Forced h i s t o r y  f o r  s p e c i a l  c r e d i t  r a t i n g  set 
"Xu-New Customer-Months t h i s  customer was not  a t  t h i s  
premise 

South Dakota Public  
U t i l i t i e s  Commission Doug Kjellerup 
Date Fi led:  June 25 2001 COO, Energy Delivery 

Effec t ive  7/27/ 
Order ~a te :7 /27 /  
Docket N o : ~ L O ~ - O  

5 .  CREDIT REFE~ENCE: A Credit Reference Information l e t t e r  f o r  Active o r  F i n a l  
B i l l  Customers should be requested on t h e  DCRD screen.  This l e t t e r  w i l l  i n -  
c l u d e  t h e  Customer's name, Service Address, Account Number, Date S e r v i c e  
S t a r t e d ,  Date Service Stopped, Number of l a t e  payments i n  t h e  l a s t  12 months, 
and number of disconnect  no t i ce s  s en t  i n  t h e  l a s t  12 months. This  l e t t s r  
w i l l  p r i n t  on t h e  p r i n t e r  you designate .  Do no t  add any o t h e r  in format ion  t o  
t h i s  l e t t e r  o r  wr i t e  a d i f f e r e n t  Customer Cred i t  Information l e t t e r .  

6. Not ices  s h a l l  be s en t  ou t  according t o  t h e  fol lowing gu ide l ines :  

Cred i t  r a t i n g  8 = No no t i ce s  

, R e s i d e n t i a l  & Farms-Credit Ratings 0 ,  1, and 2- isc connect Notices a r e  p r i n t e d  
7 days a f t e r  b i l l i n g  (Apr i l  1 - October 31) and 1 4  days a f t e r  b i l l i n g  
(November 1 - March 31) ,  i f :  The 30-day a r r e a r s  a r e  $50.00 o r  more and t h e  
n e t  account balance i s  $20.00 o r  more a f t e r  considering any EMP c r e d i t  

( balance  

The account i s  i n  a r r e a r s  60 days o r  more and t h e  ne t  account ba lance  i s  
$20.00 o r  more a f t e r  cons ider ing  any EMP c r e d i t  balance. 

Commercial-Credit Ratings 1 5 2-Disconnect Notices a r e  p r i n t e d  7 days a f t e r  
b i l l i n g ,  i f :  The 30-day a r r e a r s  a r e  $50.00 o r  more and t h e  n e t  account  
ba lance  i s  $20.00 o r  more a f t e r  considering any EMP c r e d i t  balance 

The account i s  i n  a r r e a r s  60  days o r  more and t h e  ne t  account ba lance  i s  
$20.00 o r  more a f t e r  considering any EMP c r e d i t  balance. 

Cred i t  r a t i n g  4 = 

Disconnect n o t i c e  - 7 days a f t e r  b i l l i n g ,  i f :  

The Net account balance i s  more than $5.00 a f t e r  c o n s i d e r i n g  
any EMP Cred i t  balance. 



O t t e r  T a i l  Power Company 
Fergus Falls, Minnesota 

Sect ion N o .  5 

Second R e v i s e d  Shee t  p 
cance l l i ng  F i r s t  R e v i :  

Shee t  1 Sheet No. 846C-3 

FOR GENERAL OFFICE MANUAL 7 / I/ 9 4  
(Replaces Sheet Dated 2/11 94)  

The Disconnect date shall be the 21st day after billing for credit rating 0, 
1, and 2. The disconnect date for credit rating 4 shall be 14 days after 
billing. Disconnect notices are mailed directly to the customer from the 
General Office. The Division Office may set a special handling code of "9" 
to have the disconnect notice sent to their Division Office. If the special 
handling code of "9" is set, the disconnect notice is not listed on the cus- 
tomers mailed disconnect notice listing. The Divisions will be responsible 
for mailing these disconnect notices under the proper guidelines. The spe- 
cial handling code of "9" is a permanent code, unless changed by the Division 

During the period from November 1 through March 31, an additional 30 days 
shall be added to the disconnect date for residential and farm customers. 

7. Service shall not be disconnected on any Friday, Saturday, Sunday, legal 
holiday, or at any time when OTP1s business offices are not open to the 
public. 

8. DISCONNECT HISTORY: "OW-No Action 
"1" Disconnect Notice was sent 
"8" Disconnected for Nonpayment 

9. DISCONNECT COMMENTS: Update Disconnect Comments (UDSC) with the date and 
time of disconnection for each Customer in all three states. This screen up- 
dates the Disconnect History. 

Add Disconnect Comrnents(ADSC) Use this screen to Add special information for 
a Disconnection for a Deposit. This screen updates the Disconnect History. 

Update Disconnect Comments (UDSC) with the date and time of reconnection. 

10. Collection Reports-The "DSUM" screen may be used in the Division Office. 
MEPT report CIS842 lists disconnect customers who have made payments. 

MRPT report CIS830 open-balance may be used for the Service Representatives. 

MRPT report CIS825 lists customers remaining in disconnect status after the 
due date. 

11. South Dakota Public Utilities Coznmission 
when applicable. 

Supervisor, Division Services 

South Dakota Public 
U t i l i t i e s  Commission F~FFQP+~ 7 m ' / (  TTP 

D a t e  F i 1 e d : ~ u n e  25. m n 1  Doug Kje- 

I .  

l l e r u p  - 
-, 

COO, Energy Delivery order7 &u 
Docket No:  

ELO1-011 



FOR GENERAL O F F I C E  MAl\'UhL - 1 1 / 1 / 7 1  
(Rep laces  Sl ieet  Dated ' 1 / 1 7 / 6 2 ) '  

SUBJECT: APPLICATION OF EtPLOYEE ELECTRIC R4TE ( P r e s e n t l y  Rate R-95) 

The Employee E l e c t r i c  R a t e ,  S p e c i a l  R a t e  No. 1294,  was wich- 
drawn from a l l  employees e f f e c t i v e  November 1, 1961.  The a p p l i c a b l e  
s t a n d a r d  r a t e s  w i l l  a p p l y .  

A l l  p r e s e n t l y  r e t i r e d  O t t e r  T a i l  employees who ware being 
. , b i l l e d  under  S p e c i a l  R a t e  No. 1294 on November 1, 1 9 6 1 ,  w i l l  con t inue  . . . . t o  b e  b i l l e d  u n d e r  t h i s  r a t e ,  

R e t i r e d  employees b e i n g  b i l l e d  u n d z r  S p e c i a l  Ra te  So.  1294 
w i l l  b2 l i s t e d  o n  t h e  r a t e  s h e e t s  f o r  t h e  town i n  which ezch r c s i d s s .  

T h i s  r z t e  sill b a  a v i i l ~ i l ~  t o  t h e  r e t i r z d  ~ a ? l o y z z  is l c n p  
.A 

ES h e  r e a a i n s  t h e  h22d of  t h a  f a ~ i l j '  2r.d z - a i n t a i n s  a hcusz5o ld  of  h i s  
~ ~ 7 1 ,  but  t h e  p r i v i l e g e  c e a s e s  u?on t h e  d e a t h  o f  t h e  r z t i r e d  znployca 
o r  t h e  b r z a k i n g  up o f  h i s  s e ~ z r a t s  h o u s e h o l d .  

e a s u r e r  

SOUTH DAKOTA PUBLIC 
U T I L I T I E S  COMMISSIGN 
D a t e  F i l e d :  F e b r u a r y  26 ,  1 9 9 3  

U*/Z 
t f a n a g r ,  R a r e  ~ e ~ a r i m a n t  

E f f e c t i v e :  A p r i l  3 0 ,  1 9 9 3  
O r d e r  D a t e :  April 2 0 ,  1 9 9 3  
D o c k e t  No.: EL93-006  

J a y  D .  M y s t e r ,  C o r p o r a t e  S e c r e t a r y  



S c c t i o n  So. 5 
I-irst I'\evi.se;l Shee t  So. 21 

Cance l  l i n ?  O r i g i n a l  Sheet So. 24 

FOX GENERAL OFFICE MliNUAL - 5/25/89 
(Replaces Shee t  Dated l l / l / 7  1) 

A s  p rov ided  i n  t h e  G e n e r a l  Rules and ~ e g u l a t i o n s - E l e c t r i c ,  i t  is c o p a n y  pol icy  
t h a t  each c u s t o m r  should  b.3 m t e r e d  s e p a r a t e l y  i n  a c c o r d a n c e  w i t h  t h e  r e q u i r e -  
ments of t h e  r a t e  & s t a t e  in khich tk c u s t o x r  is to r e c e i v e  service .  

1. Except a s  o t h e m i s e  p r o v i d e d  f o r  " o l d  m u l t i p l e  d w e l l i n g s , "  i f  a  cus tomer  
r e n t s  o u t  room ( 4  o r  more) o r  r e n t s  o u t  a p a r t m e n t s  o r  t r a i l e r  a rd  d i l e  
home s i t e s  w i t h  e l e c t r i c i t y  s u p p l i e d  a s  p a r t  o f  t h e  r e n t ,  t h e  c u s t o m e r  
s h a l l  b e  b i l l e d  u n d e r  t h e  Genera l  S e r v i c e  o r  o t h e r  appl icable  c a r e r c i a 1  
r a t e .  Tne e l e c t r i c i t y  must be  i n c l u d d  i n  t h e  n o n t l y  r e n t a l  c h a r g e  and  
m y  n o t  ba r e s o l d  a s  a s e w a t e  charge for electric se rv ice ,  e i t h e r  
rretered or o t k r d s e  es t i r ra ted .  

2. I n  a p a r t x n t  b u i l d i n g s ,  i f  t h e  g e c e r a l  u s e  ( h a l l  l i g h t s ,  l a u n d r y  room, 
etc.)  is r ~ t s r d  s q z r z t e l y  f r o 3  t h e  a p a r t r ; , e n t s ,  b i l l i n g  s h a l l  b e  e t  t h e  
C+nsral S f r i i c e  or o t h t r  applicaSle c o m r c i a l  r z  tes . 
I n  s e n e r a l ,  whers t h e r e  is sone  c o r n x e r c i a l  u s e  o f  a r e s i 2 e n t i a l  p r e ~ . i s e ,  
and it i s  i m p r a c t i c a l  to  s e p r a t e  t h e  meter ing ,  t h e  pr&omin&-,t fise s h a l l  
5overn  t h s  r a t e  a p p l i c a t i o n .  I n  c a s e  i t  i s  d i f f i c u l t  t o  d e t e r m i n e  t h e  
p r d o ~ i n z - i t  u s e ,  then t h e  c~storer s h a l l  ke c l a s s i f i e d  a s  c o n ~ r c i a l .  
E:~:a;nlss: A s a l e s x a n  o r  o t h e r  b u s i n e s s x n  h 3 v i n g  o n e  r m m  o f  h i s  h c ~ s e  

f i t t e d  u p  a s  a n  o f f i c e ,  w h e r e  t h e  u s e  o f  e l e c t r i c i t y  f o r  
b s s i n e s s  p u r p o s s s  would b e  v e r y  l i i n i t e d ,  shou ld  b e  c l a s s i f  id 
r e s i d e n t i a l .  

I f  t h e  u s e  o f  e l e c t r i c i t y  f o r  b u s i n e s s  p u r p o s e s  would  s e e n  
t o  b e  g r e a t e r  t h a n  f o r  r e s i d e n t i a l  p u r p o s e s ,  a s  might  be 
t h e  c a s e  o f  a Beauty Shop which  was e x t e n s i v e l y  e l e c t r i f i e d ,  
then  tk c u s t m w  should be c l a s s i f i e d  a s  c m e r c i a l .  

Any s u c h  c u s t o m e r  s h o u l d  b e  encouraged t o  r e - d i r z  t h e  p r e m i s e s  s o  t h a t  
e l e c t r i c i t y  used  f o r  r e s i d e n t i a l ,  co ;nmercia l ,  or o t h e r  purposes  w i l l  k 
rretered and b i 1 1 d  seLparately a t  the proper  a p p l i c a b l e  r a t e .  

SOUTH DAKOTA P U B L I C  
U T I L I T I E S  COl43lISSION 
D a t e  F i led:  February 2 6 ,  1 9 9 3  

E f f e c t i v e :  A p r i l  3 0 ,  1 9 9 3  
O r d e r  D a t e :  A p r i l  2 0 ,  1 9 9 3  
D o c k e t  N o . :  E L 9 3 - 0 0 6  

Jay D .  M y s t e r ,  C o r p o r a t e  S e c r e t a r y  



l-iaster i-retering o f  t y p i c a l  r e s i d e n t i a l  o r  c o m w r c i a l  mits is m t  ~ r m i t e d  on ne1d 
c o n s t r u c t i o n  u n l e s s  a n  e x c e p t i c n  a p p l i e s .  ( S o x  except ions  a r e  s e r v i c e  to dor- 
mi tor i e s  , h o t e l s  o r  mo te l s ,  b u i l d i n g s  cons t r u c  t d  f o r  c c c u p n c y  s o l e l y  by e l d e r l y ,  
e t c )  . F o r  r e p l y  t o  q u e s t i o n s  regard ing  i n d i v i d u a l  w t e r i n g  r e f e r  to tk genera l  
rules and r e g u l a t i o n s  f o r  the state involved.  

u,r 0 -LlJ a 
Adminis t ra tor ,  e u l a t o r  F i l i n g s  

SOUTH DAKOTA P U B L I C  E f f e c t i v e :  April 3 0 ,  1 9 9 3  
U T I L I T I E S  COMMISSION O r d e r  D a t e :  A p r i l  2 0 ,  1 9 9 3  
D a t e  F i led:  February 2 6 ,  1 9 9 3  D o c k e t  NO. :  E L 9 3 - 0 0 6  

Jay D .  M y s t e r ,  C o r p o r a t e  S e c r e t a r y  



S c c t i o n  S c .  j 
17irst 1:evisc;i Shee t  So. 23 

Cancel  l i n g  O r i g i i l a l  S h e c t  S o .  2 0  

FOR W E K %  OFFICE WXl.% - 6/30/89 
(Replaces S h e e t  Dated 5/15/89 ) 

Three  pkse e l e c t r i c  s e r v i c e  r eques t ed  by custcxwrs w i l l  be su ,q l i ed  under sL-ial 
agreement wi th  t h e  Ccrrpny p r o v i d s d  the u s  o f  t h e  s e r v i c e  w i l l  k g r e a t  emugh to 
s u p p o r t  t he  a d d i t i o n a l  inves tment .  A s p i a l  m n t h l y  minimm w i l l  k r e q u i r e d  to 
gua ran tee  a p rope r  r e t u r n  on the investrrtent. 

T o  p r i r i i t  the custcmer time to o b t a i n  and i n s t a l l  h i s  three-phase e q u i p e n t  and to 
r e w i r e  h i s  p r e m i s e s  and to p r o v i d e  f o r  t h e  b u i l d - u p  p e r i d  r q i r e d  i n  prac- 
ticallv mv b u s i n s s s ,  t h e  f i r s t  twelve-mnth  p r i d  fo l lcwinq  i n i t i a t i o n  of three-  

,-, ' 
L ne  
can 

1. 

D u r 

The custcrer n u s t  e n t e r  i n t o  a n  a j r e s n e n t  x i t h  t h ?  Cor;:pany o n  a s t ~ n d z r d  
form, (For2 Xo. 99) , d e s i 5 n ~ t i q  fx l c c a t i m  t o  x?~ic:? -L;ns t . k e $ a %  s ? r v i ~  . . 
is to ke s z p ? l i & ,  s g w i f y i n 3  Kr.2 n r n ~ . ; i ~  rrur?thl;r charcje w5ich is to a p l y  a s  
l ong  a s  three-phase s e r . i i c e  is fu rn i shed ,  md g c l a r a t e e i i s j  t o  p2y t h e  n in inuq  
~ m n t h l y  cha rge  f o r  a t  l e s s t  36 m n t h s ,  f o l l w i q  the t%?lvs-;;onth deve lopmen t  
p e r  io-;l n e n t  i o n e d  a b o v e .  h f  t e r  t h e  f o u r - y e a r  p 2 r  i o d  (one-year d e v e l o p x n t  
p r i c d  p l u s  36 m n t h s )  , t h e  c u s t m ~ e r  m y  d i s c o n t i n u e  t h e  t h r e e - p h a s e  s e r v i c e  
i f  he wishes ad r e t u r n  to re$ulwr s i r q l e - m a s e  s r v i c e  wi th  the  then  e x i s t i q  
s tandard  f m  serviv;  r a t e s ' a p p l y i q .  

i ng  t h e  twelve-ironth d e v e l o p i e n t  per  i d ,  t h e  rniniiiiam monthly cha rge  s h a l l  
r e m i n  the  s.me a s  a t  t h s  time o f - m n t r a c t i q  f o r  three-@ase se rv i ce .  

2. An e s t i m a t e  o f  t h e  a d d i t i o n a l  i n v e s t m e n t  r e q u i r e d  to p r o v i d e  t h e  t h r e e -  
phase s e r v i c e  to the  c u s t m e r ,  i nc lud in3  m t e r i n g  and 158 f o r  b i l l i n g  markup 
a s  o u t l i n e d  on C s ~ e r a l  O f f i c e  Manual S h e e t  Xo. 838, s h a l l  tx m d e .  T h i s  must 
k approved by the  d i v i s i o n  e r q i n e e r .  The minimum m n t h l y  charge to which the  
cus tomer  must  a g r e e  w i l l  k d e t e r m i n d  E r m  this e s t i m a t e  i n  accordance with 
the  E o l l m i w  fo rnu la :  

I4onthly minimum ( f  roin r a t e  s chedu le )  + (158 m u a l  f x t o r  o f  es t imated  
cost - 1 2 )  = r e v i s e d  rmnth ly  ninhm. 

SOUTH DAKOTA PUBLIC 
U T I L I T I E S  CObBf ISSIGN 
D a t e  F i l e d :  F e b r u a r y  2 6 ,  1 9 9 3  

E f f e c t i v e :  A p r i l  3 0 ,  1 9 9 3  
O r d e r  D a t e :  A p r i l  2 0 ,  1 9 9 3  
D o c k e t  N o . :  ~ L 9 3 - 0 0 6  

Jay D .  M y s t e r ,  C o r p o r a t e  S e c r e t a r y  



S e c t i o n  So. 5 
F i l - s t  : l e y i s p d  S h e e t  SO. 74 

C . a n ~ c . l l i n ~  P r i g i l i a 1  Sheet SG. 2; 

FOR GWERrlL OFFICE I~VPKIAL - 6/30/89 
(Replaces Sheet Dated 5/15/89 ) 

3 .  ~f tm or  m r e  farms o r  r u r a l  ccmnercial amoun t s  s e rved  from the  same l i n e  
a r e  t o  Ix convert& to three-phase, the  t o t a l  cost f o r  the  conversion sha l l  tx 
divided k tween  the accounts involved on an equi table  basis .  

4 .  Bil l ing  for  e l e c t r i c  se rv ice  w i l l  be a t  the appl icable  farm o r  m r c i a l  r a t e  
except a s  & i f i d  by sec t ion  numbered 2,  &me. 

5. Farm s e r v i c e  - the three-phase e l e c t r i c  service providsd on t h i s  hsis  is for  
the sole  use of the  custcmer for  o r d i w y  farm uses, including res ident ia l  use 
of those pr forming  the farming operation. 

Rural corimerical - b i l l i n g  must k a t  the app l imb le  m r i c a l  r a t e .  

SOUTH DA%OTA P U B L I C  E f f e c t i v e :  A p r i l  3 0 ,  1 9 9 3  
U T I L I T I E S  COMMISSION O r d e r  D a t e :  A p r i l  2 0 ,  1 9 9 3  
Date Filed: F e b r u a r y  2 6 ,  1 9 9 3  D o c k e t  N o . :  ~ L 9 3 - 0 0 6  

Jay D .  M y s t e r ,  C o r p o r a t e  S e c r e t a r y  



FOR GENEblL OFFICE PAWAL - 9/21/59 
(3ep laces  Shee t  Dated 11/1/71)  

SLJBJECT : CONTRACT RATES 

The s u b j e c t  c o v e r s  c o n t r a c t s  f o r  s p e c i f i c  a p p l i c a t i o n  of r a t e s  and  minimum b i l l -  
i n g .  The s u b j e c t  d o e s  n o t  c o v e r  E l e c t r i c  S e r v i c e  Agreements  and  Three-Year 
Minimum Revenue Guarantee c o n t r a c t s .  Also n o t  i nc luded  are c o n t r a c t s  s i g n e d  o n l y  
f o r  t h e  convenience of t h e  customer;  t h e s e  a r e  u s u a l l y  f o r  pos t  o f f i c e s  and smal l  
government o f f i c e s .  

Cont rac t  r a t e s  w i l l  be s p e c i f i c a l l y  ment imed on t h e  a p p l i c s b l e  tok-n o r  d i v i -  
s i o n  r u r a l  r a t e  s h e e t .  I n f o r m a t i o n  on t h e  r a t e  s h e e t  w i l l  i n c l u d e  t h e  
s p e c i f i c  r a t e  o r  m i n i m u  t o  be b i l l e d  a long  wi th  any s p e c i a l  b i l l i n g  provi- 
s i c n s .  The P r i c e  Regu la t ions  Department w i l l  keep t h e  r a t e  s h e e t  i n f o r m t i o n  
up-to-date. 

The d i v i s i o n  o f f i c e  s h a l l  keep an up - to -da t e  f i l e  of  t h e s e  a c c o u n t s .  The 
P r i c e  Regula t ion  D e p a t n e n t  should informed of any changes i n  s e r v i c e  con- 
d i t i o n s .  P e r i o d i c  r e v i e v  of t he  c o n t r s c t s  s h o u l d  be made t o  d e t e r n i n e  i f  
esch  c o n t r a c t  should be c o n t i n l ~ e d ,  c a n c e l l e d ,  o r  a  r e v  c o n t r a c t  s1:o~ld k c5- 
t a i z e d .  T h i s  review s h o x l d  'ce rlsde a t  tiny t i i ce  t h e r e  i s  a c h a r g e  i n  r a r e  
scheed7~les  szd  z t  l e z s t  annl:all7 p r i o r  t o  t h e  e x ~ i r a r i o n  o r  a . ~ t o ~ ~ t i c  r exeza l  
d a t e .  

rn * 1r.e d i v i s i o n  o f f  i c e  s h o u l d  m a i n t a i n  t h e  n e c e s s s r y  c o r m n i c a t i o n  with the 
P r i c e  5!egulation C e p a r t ~ e n t  so  t h a t  t h e r e  i s  an  unders t snding  s b o ~ t  c u s t o r 2 r  
c c ~ n r a c t s .  T ~ E I  F r i c e  ? , e g u l a t i o n  C e p a r t c e n t w i l l  i n f o r m  o t h e r  i n t e r s s t e i l  
gene ra l  o f f i c e  ;ersom.el .  This  i s  pz.rticul&rly i ~ p o r t a n t  st tirizs of c ! i ~ z g e s  
i n  r a t e  s chedu le s  o r  a p ? l i c a t i o n  of t h e  f u e l  a d j u s t n e n t  c l r u s e .  

When t h e r e  i s  a change i n  t h e  r a t e  schedule  covered by t h e  c o n t r a c t  and t h e  
c o n t r a c t  s p e c i f i e s  t h a t  a s t a n d a r d  s u p e r s e d i n g  r a t e  may a p p l y ,  no a c t i o n  
need be t aken  by t h e  d i v i s i o n .  klen a  d i f f e r e n t  r a t e  s c h e d u l e  becomes more 
a d v a n t a g e o u s  t o  t h e  c u s t o n e r ,  o ther  t han  t h a t  s p e c i f i e d  i n  t h e  c o n t r a c t ,  t he  
c o n t r a c t  should  be r e w i t t e n  o r  the  P r i c e  Regula t ion  Depar tment  n o t i f i e d  of 
t h e  change i n  w r i t i n g .  

The method used t o  modify o r  cance l  a  c o n t r a c t  w i l l  b e  t h e  d e c i s i o n  of t h e  
d i v i s i o n  manager. I n  some i n s t a n c e s ,  t h i s  could  be done by a l e t t e r  from the  
d i v i s i o n  manager 
a  s ta teinent  from 
s s r y  . 

which w i l l  'ce f i l e d  wi th  t h e  c o n t r a c t .  1n o t h e r  i n s t a n c e s ,  
t he  customer o r  a  c o n t r a c t  =endxent form may be f e l t  neces- 

I 

I I; I I - 1.- 
, ;. . 3 , , ' ) ,  I, * L , %  A 

\* 

Vice   red dent , ~ o v 6 r m e n t a l  & Le2al 

SOUTH DAKOTA PUBLIC 
U T I L I T I E S  COMMISSION 
D a t e  F i l e d :  F e b r u a r y  2 6 ,  1 9 9 3  

\ .  
y: ,-.-- <,-:,.i,.L /'-<,I,, 

A d m i n i s t r a t o r ,  P r i c e  Regu la t i c r s  
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O t t e r  T a i l  Power Company 
Fergus F a l l s ,  Minnesota 

FOR GENERAL OFFICE MANUAL - 3/24/93 
(Replaces Sheet  Dated  5/31/91) 
(Copy t o  F ranch i se  & Municipal Con t r ac t  Manual) 
(See Acctg . C i r c u l a r  No. 2 )  

SUBJECT : MUNICIPAL SERVICE AGREEMENT & CONTRACT RATES 

Section No. 5 
Second Revised Sheet N o .  2 
Cencelling F i r s t  Revised 

Sheet  No. 93lshket K 

S t r e e t l i g h t  Ra te s  Applicable 

a .  For zone 1 comuni t ies - -  
MN--See Rate  Schedule M-42M 
ND--See Rate  Schedule M-42N 
SD--See Rate  Schedule M-42s 

b .  Minnesota and North Dakota - S t r e e t l i g h t s  i n s t a l l e d  a s  of t h e  d a t e  of  
t h e  c o n t r a c t ,  a s  well as  f u t u r e  i n s t a l l a t i o n s ,  s h a l l  be b i l l e d  a t  r a t e s  
i n  e f f e c t  when i n s t a l l e d  andlor such superseding  amendments o r  changes 
a s  approved by t h e  Public U t i l i t i e s  o r  P u b l i c  Serv ice  Commission of t h e  
s t a t e -  involved .  

South Dakota - S t r e e t l i g h t s  i n s t a l l e d ,  a s  of t h e  d a t e  of t h e  c o n t r a c t ,  
s h a l l  b e  b i l l e d  a t  t he  approved r a t e s  i n  u se  on t h e  da t e  t h e  c o n t r a c t  
goes i n t o  e f f e c t .  S t r e e t l i g h t s  i n s t a l l e d  a f t e r  t h e  d a t e  of t h e  c o n t r a c t  
s h a l l  b e  b i l l e d  a t  t h e  approved r a t e s  i n  e f f e c t  when i n s t a l l e d .  

Other  Municipal  Services (0PA)--Includes municipal  pumping s e r v i c e  and 
i n c i d e n t a l  l i g h t i n g .  

a .  For zone 1 communities-- 
MN--See Rate Schedule M-54M 
ND--See Rate Schedule M-54N 
SD--See Rate  Schedule M-54s 

F i r e  S i r e n  Rate-- 

a .  For zone 1 communities-- 
MN--See Rate Schedule M-59M 
ND--See Rate Schedule M-59N 
SD--See Rate Schedule M-59s 

Municipal Se rv i ce  Agreement, Form 108rs  MN (Rev. 3 /90 ) ,  N9 (Rev. 5 /90 ) ,  and  
Municipal Cont rac t  Form SD (Rev. 11/87) .  A paragraph 7 ( c )  o r  an appendix 
should b e  added t o  t h e  contract  s e t t i n g  f o r t h  a d e t a i l e d  explanat ion of t h e  
reasons f o r ,  t h e  manner and method of a r r i v i n g  a t  any v a r i a t i o n  i n  r a t e s  be- 
tween t h e  c o n t r a c t  r a t e  and t h e  Company's s t anda rd  r a t e  schedule a s  
s p e c i f i c a l l y  f i l e d  with and approved by t h e  a p p l i c a b l e  Publ ic  U t i l i t i e s  o r  
Pub l i c  Se rv i ce  Commission. For example, t h i s  might be caused by mixed owner- 
s h i p  of t h e  s t r e e t l i g h t i n g  system. 
nzlrnf a ~ , , h l  i - -. - -  Effect ive  7/27/01 - , - - , - . 



O t t e r  T a i l  Power Company 
Fergus F d l l s ,  Minnesota 

Sheet No. 931A - 

Section No. 3 

F i r s t  Revised Shee t  No .  27 
Cance l l ing  Or ig ina l  Sheet - No ; 

FOR GENERAL OFFICE MANUAL - 3/24/93 
eplaces  Sheet Dated 5 /31/  91) 

(Copy t o  Franchise & Municipal Contract Manual) 
(See Acctg . Circu la r  No. 2)  

Minnesota and North Dakota - The ra tes  t o  be charged f o r  municipal pumping 
s e r v i c e  s h a l l  be Otter T a i l  Power Company's s tandard  r a t e s  a s  determined by 
i t s  standard r a t e  schedules,  i n  accordance with t h e  p rov i s ions  and charges 
contained i n  t h e  a p p l i c a b l e  schedule of r a t e s  i n  e f f e c t  a t  t h e  execution of 
t h e  agreement. They w i l l  be superseded by amendments o r  changes, a s  approved 
during the  terms of t h e  agreement by the  Public Util i t ies o r  Public  Service 
Commission of t h e  s t a t e  involved. 

South Dakota - The r a t e s  t o  be charged f o r  municipal pumping se rv ice  s h a l l  
be Otter  T a i l  Power Company's standard ra t e s  a s  determined by i ts  standard 
r a t e  schedules a s  s p e c i f i c a l l y  f i l e d  with and approved by t h e  Publ ic  
U t i l i t i e s  C o d s s i o n  andwhich a re  i n  e f fec t  a t  t h e  execution of t h e  
agreement. 

A paragraph (11 (a )  f o r  Minnesota and North Dakota and 12 (d)  f o r  South Dakota) 
should be added desc r ib ing  the  delivery points  where t h e  2 %  primary metering 
discount app l i e s  ( i f  applicable)  . 

Paragraph (12 f o r  Minnesota and North Dakota and 13 f o r  South Dakota) should 
ind ica te  how and where ( i f  applicable) the  f i r e  s i r e n  i s  served. 

I f  any other  p rov i s ion  i n  t h e  contract i s  t o  be modified, a nota t ion  should 
be  made i n  t h e  app l i cab le  paragraph and an appendix should be a t tached as  
p a r t  of t h e  c o n t r a c t .  

Ud9. a& 
Administrator, P r i c e  Regulations 

APPROVED : 

I \ 

v i c k  ~ r e s i d k n t ,  ~ o v e r n h e n t a l  & Legal 

South Dakota Pub l i c  Doug K j  e l l e r u p  
U t i l i t i e s  Commission 

COO, Energy Delivery 
Date F i led :  June 25, 2001 

7/27/01 
~f f e c t i v e  
Order dd&7/0,1 
Docket No ' 

~ ~ 0 . 1 - 0 1  



Otter  T a i l  Power Company 
Ferqus F a l l s ,  Minnesota 

Dection No. 5 
Second Revised Sheet No. 28  
Cancelling F i r s t  Revised Sheet 

No. 2E 

NO+D AND ROUTED 

Policy Manual 
VP, Customer Service, MN & SD 
Sheet No. 939 - Reviewed: 1 OB6 

* 

Mgr. 

Otf. Mgr. 

SUBJECT: CONNECTION CHARGE FOR SEASONAL COTTAGE CUSTOMERS 

Dept Head 

Asst 

Rules No. 10 and 10(a) of Additional Rates, Rules and Regulations for Lake Cottage Service and 
Residential Service in Rural Areas provide a connection charge of $40.00 (nonrehdable) for the 
initial connection to serve a seasonal cottage. This charge is in addition to the customer 
connection c h g e  for Residential Service. 

This connection cbarge applies to seasonal cottages at beaches served by Otter Tail Power 
Company. The basic reason for such a charge is the small annual revenue provided by the 
average seasonal cottage. 

This connection charge does not apply to a full-time, year-round customer. 

\'.. 
..-A A,, 

Administrator, Price Regulations 

APPROVED: 

South Dakota public 
U t i l i t i e s  Commission 
Date Fi led:  June 25,  2001 

Doug K j e l lerup 
COO, Energy Delivery 

Effect ive  
Order dk22!0 
Docket #&?'- 



S e c t i o n  So.  5 
F i r s t  R e v i s e d  Shee t  Sa. 29 

C a n c e l l i n g  O r i g i n a l  S h c c t  No. 37 

FOR CZ3WR9L OFFICE WNUAL - 5/25/89 
(Replaces S h e s t  Da t d  l l / l / 7  1) 

S U m :  SERVICE 'ID VEHICLE HE14TING APPLIA- 

E l e c t r i c  s e r v i c e  to  o u t l e t s  t h a t  zre i n s t a l l d  f o r  the  s p x i f i c  sole plrpose of  
providing h e a t  to v e h i c l e s  may be served a t  r a t e  s c h d u l e  R-91 f o r  water  h e a t i n g .  
?his , p l i c y  m y  k e  a p p l i e d  whether or r o t  t h e r e  is a b a t e r  k a t e r  c o n r e c k d  to t h e  
c i r c u i t .  

S e r v i c e  t o  t h i s  t y p  of c u s t o e r  should be connected or d i s c o m e c t d  on a m n u a l  
b a s i s  and n o t  t h r o u g h  t h e  s e a s o n a l  b i l l  c o d e .  For  c i r c u i t s  w i t h o u t  a  water 
h e a t e r ,  Divis ions  should k a l e r t  to md check on (my off-season use. 

uc-3 R d f i c  
? 4 m n i s t r a t o r ,  Regulatory ~ i l i i l g s  

V i c e  ~ r e i i d & t ,  ~ o v e r n b ? n t a l  h L y a l  

SOUTH DAKOTA PUBLIC E f f e c t i v e :  A p r i l  3 0 ,  1 9 9 3  
U T I L I T I E S  COMMISSION O r d e r  D a t e :  A p r i l  2 0 ,  1 9 9 3  
D a t e  Filed: February 2 6 ,  1 9 9 3  D o c k e t  N o . :  E L 9 3 - 0 0 6  

Jay D .  M y s t e r ,  C o r p o r a t e  S e c r e t a r y  



S e c t i ~ n  So.  5 
First I~cv i scb  S ~ C C ~  SO. ;o 

Cancelling Original Shec t  NO. 39 

FOR GENEIWL OFFICE ItWJF-L - 5 / 2 5 / 8 9  
(Replaces Shee t  Dated 9/26/73) 

S-: OPTIONAL OR ALTERNATIVE RqTE S C K E D W  

Each c u s t m r  shou ld  be s e r v d  a t  the mst advan tageous  r a te  s c h e d u l e  f o r  which 
t h e  cus tomer  c a n  q u a l i f y .  hrnere there a r e  o p t i o n a l  o r  a l t e r n a t i v e  r a t e  s c h d u l e s  
t h e  custorrer should  have t h e  o p p r t u n i t y  and h a s  t h e  r e s p n s i b i l i t y  to s e l e c t  t h e  
mos t  a d v a n t a g e o u s  rate. B c h  ~ i v i s i c n  o f f i c e  should  gx=ricdically review b i l l i n g  
of c u s t m r s  who might q u a l i f y  f o r  a more a d v a n t a g e o u s  o p t i o n a l  o r  a l t e r n a t i v e  
rate schedule.  C u s t o m r s  who so q u a l i f y  should  be adv i sed .  The b i l l i n g  should be 
a l s o  reviewed f o r  cus tmrs  who have a  r e l a t i v e l y  l a r g e  change i n  mon th ly  demand 
or e n e r g y  u s e .  The  c u s t o m e r  is the  on ly  o n e  k"no cm b e s t  determine whether h i s  
f u t u r e  load w i l l  f o l l o w  the p a t t e r n  of  t h e  p a s t  or estimte m n t h l y  use  based upon 
inc reased  l a d .  The re fo re ,  w h i l e  tk cm~pany  h a s  t h e  r e s p o n s i b i l i t y  to a d v i s e  t h e  
c u s t o m r ,  it is t h e  customer who h a s  t h e  r e s p o n s i b i l i t y  to s e l e c t  t h e  r a t e  s ched-  
u l e .  

T5e c u s t o r e r ,  a f t e r  s e l e c t i n g  a p s r t i c u l a r  rate s c k 2 u l e f  s h a l l  Lake s e n i c e  cnder  
s a i d  r a t e  s c h z d u l e  f o r  a  p r i d  of r iot  less t h m  t;;elve rionths, m l e s s  t're r2tr.s 
Ere ckangaj  or "&ere i s  a  m a t e r i a l  changs i n  t h e  cus ta r , s r l s  load. Ccstowrs !&hose 
no rma l  chancjes i n  l o a d  f o l l o w  a  seasonal  pattern do n o t  q u a l i f y  f o r  a  chancja i n  
r a t e  ,colely txcai ;ss  o f  t h e  p r o v i s i o n  f o r  a " m a t e r i a l  c h a n g e  i n  t h e  c u s t o m e r ' s  
l m d . "  

h 
F i l i n g s  

I 

V i c e  p re s iden t ,  Governmental & L g a l  

SOUTH DPXOTA P U B L I C  E f f e c t i v e :  A p r i l  3 0 ,  1 9 9 3  
U T I L I T I E S  CObPIISSION O r d e r  D a t e :  A p r i l  2 0 ,  1 9 9 3  
D a t e  F i l e d :  February 2 6 ,  1 9 9 3  D o c k e t  N o . :  E L 9 3 - 0 0 6  

Jay D .  M y s t e r ,  C o r p o r a t e  S e c r e t a r y  



O t t e r  T a i l  Power Company 
. Fergus F a l l s ,  Minnesota 

Section No. 5 
Second Revised Sheet N o .  
Cancelling F i r s t  Revised 

Sheet N o .  

Sheet No. 857 

FOR POLICY MANUAL- 4/26/96 
(Replaces Sheet Dated 1/4/9 1) 

SUBJECT: EVEN MONTHLY PAYMENT PLAN 

The Even Monthly Payment plan is one of the means by which the Company can continue to 
provide dependable service at reasonable rates. The purpose of the EMP plan is to reduce high 
bill complaints, promote the Ready Check plan and further promote the concept of the "electric 
service business" rather than sales of kilowatthorn. 

In consideration of the above, all residential customers should be encowed to participate in the 
EMP plan. Commercial accounts may also participate in the EMF plan: 

1. Customers may start the EMP plan at any time. 

2. There is no charge for the EMP plan. 

3. 6% interest will be paid on the average daily credit balance. 

4. The customer can retum to conventional billing at any time. 

5. Customers with arrears 60 days or older are not eligible. 
(Exception: Cold weather rule using transaction "AAST".) 

6. Budget status code 6 should be used for fuel assistance customers in a l l  three states. This 
code indicates that when the EMF' payment was calculated, the amount of fuel assistance 
was taken into consideration. 

7. The EMP payment may be difficult to estimate for a new customer. 
Please use screen "DEPC" for the last customer, consider if the new customer has a different 
size family, any heating or appliance changes. The EMP payment customers are reviewed 
quarterly, so the EMF amount can be changed. 

8. The computer review of all EMF' customers will continue with the information being 
forwarded to the Division offices on selected customers where changes in the EMJ? payment 
amount may be necessary. Refrain from changing the amount of the EMF' payment, as 
frequent changes discourage participation in the plan. 

N I 9. Ready Check Customers that arealso on the EMF (Even Monthly Payment Plan) will 
i automatically receive a copy of their elecbk service bill during their settle-up month. 

South Dakota p u b l i c  
U t i l i t i e s  c&unission Doug K j  e l l e r u p  
Date Filed: June 25, 2001 COO, Energy Delivery 

Effec t ive  7/2 
Order ~ a t e : 7 / 2  
Docket No kLOl 



Utter 'l'all rower Lompany 
Fergus Falls, Minnesota 

Sheet No. 858 

FOR POLICY MANUAL- 4/26/96 
(Replaces Sheet Dated 1/4/91) 

U ~ \ r L L " I A  Ll -  - d 

Second Revised Sheet NO. 
cancelling First Revised 

Sheet No. 

The procedure for settleup month with a debit balance is that the maximum amount billed 
on the 12th month is the larger of 125% of the old EMP amount or the old ELW amount 
plus $5.0. If these limits are exceeded, the old DIP amount will be billed and the excess 
or carry-over amount will be spread over the next twelve months. 

All c ~ l s t o r n e ( c 1 u  Ready Check customers) billed on the 12th month or settleup 
month, with a debit account balance of less that $5.00 wiU have this amount entered into the 
budget balance. A copy of the bill with a zero account balance due will be sent to the 
customer. 

A EMP settle-up check is automatically printed for a customer with a credit balance over 
$5.00 on the 12th month. Credit amounts under $5.00 may be refunded or left in the 
account balance at the Division's discretion. 
Exception: No annual EMF review refund checks will be written for customers that have 
fuel assistance or budget status code of 6. (Special EMP payment for fuel assistance 
customers.) 

If for some reason the EMP settleup check written by BAD&O should not have been 
written, return the check with a "DAUD" screen print to Records Control and Payable. The 
account number, name, check number, and amount should be highlighted. Records Control 
and Payable will cancel the check and enter the credit to that account for the exact amount 
of the check. 

Every effort should be made to rerain existing customers on EMP as continued participation is 
required for a successful EMP plan. Customers who change location within our service territory 
should be kept on the EMP plan: 

1. Use a budget transfer code of " 1" or "2" on the UTOF (turnoff) screen to transfer the EMP 
balance to the new account. 

New residential customers receive an explanation of EM? with their first electric service bill. i Customers not on EMF will be contacted by elechic service bill inserts and other advertising I programs. 

Supervisor, Division Services 

South Dakota Public 7/27 
Eff e c t i v ~ / ~ ~  Utilities Commission Doug Kj ellerup 

Date Filed : June 25 I 200&00 , Energy Delivery Order Date- ' 

er  dl Docket No : 

!7 
? 7, 

VLUCL UQLC 
.ivery  dl 

Docket No : 



O t t e r  T a i l  Power Company 
Fergus F a l l s ,  Minnesota 

Sec t ion  No. 5 
Second Revised Sheet  N o .  33 
Cancel l ing F i r s t  Revised 

Sheet  NO. 33 

Sheet No. 859 

FOR POLICY MANUAL- 4/26/96 
(Replaces Sheet Dated 5/25/89) 

SUBJECT: READY CHECK PLAN 

Iur Ready Check plan has proven to be convenient and economical for both the Company and 
he Customer. Its use should be encouraged with our Customers. 

I3e Customer fills out an authorization which enables Otter Tail to draw a draft on the 
Sustomer's bank account The Customer may pick the date (within 25 days of the bill date) on 
vhich their Ready Check will be processed at Otter Tail. If the date selected falls on a Saturday 
x Sunday, the Ready Check will be processed on the following Monday. If the date selected falls 
In a Holiday, the Ready Check will be processed on the next worlung day. Otter Tail deposits the 
Ready Checks in a tend bank, they are paid through regular banking channels and the local 
~ank handles them as any other check drawn on the Customer's account. The billing detail is 
shown on the Ready Check and the Customer will receive the Ready Check with their canceled 
checks. If their banking institution does not return their canceled checks or the Customer prefers 
to have a copy of their electric service bill that is paid by the ba& the Customer should n o w  
their Division Office. The Division Office staff will insert a "Y" code for Print Copy of bill on 
the ARCK or URCK (add Ready Check or Update Ready Check) so a copy of their e l e c ~ c  
service bill paid by Ready Check will be sent to the Customer each month. 

New residential Customers receive and explanation of Ready Check with their first electric 
service bill. 

Ready Check Customers that are also on the EMP (Even Monthly Payment Plan) will 
automatically receive a copy of their electric service bill during their settle-up month. 

Division Office Staff and Service Representatives will assist our Customers with their Ready 
Check application. 

Supervisor, Division Services 

South Dakota Pub l i c  ' 

U t i l i t i e s  commission Doug Kje l le rup  
Date F i l e d :  June 25, 2001 COO, Energy Delivery 



FOi? GENERAL OFFICE H.Q??AL - 2/14/92 
(Replaces Sheet  Dated 4/17/65) 

SUBJECT : U T E 8  REPDING 

POLICY: Heters  can  be read  monthly o r  bimonthly a t  t h e  d i s c r e t i o n  of t h e  Div is ion  
Managers. 

Except ions : 

1. A l l  m t e r s  wi th  a f u l l  s c a l e  demand must be r ead  every  month. 

2 .  J-11 meters  on a corL~Lercia1 r a t e  should  be r ead  eve ry  month. 

3 .  A l l  meters  t h a t  a r s  c o d e d a s a d d i t i v e o r s u b t r a c t i v e ~ u s t b e r e a d e v e r y  
mcnth . 

4 .  The fo l lowing  r a t e s  a r e  e n t e r e d  i n t o  t h e  p roces so r  f o r  r t z d i n g  eve ry  month: 
i 7 0 ,  160, 190, 1 9 9 ,  241, 680, 850 t o  857 s e r i e s ,  902, 910 ,  930, 9 4 0 .  

5 .  P.?te 241: You n ~ s t  e n t e r  a dem'nd r ead ing  f o r  a l l  zccounts ~n Rs te  241. 
During t k s  nonths t h a t  a r e  not c o n t r o l l e d ,  a  ds rznd  c f  . O  w i l l  b e  . accs? t sd  

ti-.? .?L?, 

2 .  i+zd an account  every month by changing t h e  r ead  c a r d  cod? on t h e  UXCT 
scrzen f r o n  "i'" t o  " ! d u .  

3.  Resd an e n t i r e  rou te  i n  t h e  even months by e n t e r i n g  "0" f o r  t h e  b i m n t h l y  
read code on t h e  U2T3 sc reen .  

4 .  Read an e n t i r e  r o u t e  i n  t h e  odd months by e n t e r i n g  "1" f o r  t h e  b inoz th ly  
read code on t h e  U3TZ s c r e e n .  

5.  Read an e n t i r e  r o u t e  every  month 
code on t h e  U2FZ s c r e s n .  

Superv isor ,  Divis ion Se rv i ces  

p2pJ7,& - 

C o n t r o l l e r  

SOUTH DAKOTA PUBLIC 
U T I L I T I E S  COMMISSION 
D a t e  F i l ed :  February 2 6 ,  1 9 9 3  

E f f e c t i v e :  A p r i l  3 0 ,  1 9 9 3  
O r d e r  Date: A p r i l  2 0 ,  1 9 9 3  
D o c k e t  N o . :  E L 9 3 - 0 0 6  

Jay D .  Myster,  C o r p o r a t e  S e c r e t a r y  


